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CHAPTER-1 INTRODUCTION 
CHAPTER-1 
INTRODUCTION 
1.0 INFORMATION 
Information is the product of human brain in action. It may be abstract or 
concrete. When an individual begins to think, a variety of images and 
sensations flash across his mind. This makes some information to 
accumulate in his mind and his memory retains some pieces of knowledge. 
Information is indispensable for socio-economic development. It is essential 
for decision making, lessens uncertainty, can be shared with others and 
retained at the same time. 
For socio-economic development, information is an indispensable resource. 
The supply of correct, complete and precise information in time help the 
policy-maker in making the maximum use of the available resources as also 
in avoiding duplication of work. Similarly, a research and development 
programme can be accomplished successfully only if the required 
information becomes available as and when it is needed. Without proper and 
complete information no worthwhile decision can be taken. In fact no 
development or progress is possible without the support of information. 
Since the progress of every type is linked with the availability of right 
information at right time, access to it, as also its dissemination is of vital 
importance. To ensure unrestricted development, there need be a free flow of 
information. And as far as possible, there should be no barriers restricting 
this free flow. 
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1.1 CONCEPT OF INFORMATION 
The term 'information' originated from 'formation' and 'forma'. Both these 
terms define the size and format of any entity, along with the indication 
towards the construction of a pattern. 
The dictionary meaning of the term is, "the knowledge communicated or 
received concerning a particular fact or circumstance", hi other words, 
information means "to inform or to tell or a thing told". Information may 
also be termed as knowledge, as knowledge is what we know or the portion 
of information which is in our knowledge. 
1.2 DEFINITIONS 
• According to the Webster's New World Dictionary of American 
Language (1984): "Information is news or intelligence communicated by 
words or in writing; facts or data; knowledge derived from reading or 
instruction gathered in any way ". 
• According to J.H.Shera: "Information, in the sense, it is used by the 
biologist and in the sense we librarians use it, it is fact'. It is the stimulus 
we receive through our senses. It may be an isolated fact or a whole cluster 
of facts but it is still a unit, it is a unit of thought". 
Thus it can be say that. Information is the data which can be transmitted 
between individuals and each individual can make whatever use of it. No 
decision is generally taken when there is uncertainty about the option. 
Information reduces this uncertainty and helps a person to arrive at a 
decision. 
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1.3 CHARACTERISTICS OF INFORMATION 
Though information is an economic resource, but it has number of 
characteristics, which are not shared by other economic resources. Some of 
these are: 
1. Information is shareable. It can be given away and can be retained at 
the same time; 
2. Information is expandable and it increases with use; 
3. Infonnation is compressible, able to be summarized, integrated, etc. ; 
4. Information is acquired at a definite measurable cost; 
5. Information is possesses a definite value, depending upon its user 
which may be quantified and treated as an accouiitable asset; 
6. Information may vary in value over time in an entirely predictable 
way; 
7. Information has a 'consumption rate' which may be quantified; 
8. Information is amenable to the use of cost accounts techniques; 
9. Information is a source of both economic and political power; and 
10.Information is a commodity that cannot be exhausted. 
Information is indispensable for socio-economic development, is essential 
for decision-making, lessens uncertainty, can be shared with other and 
retained at the same time, increases with use, transcends time and space, 
becomes obsolete with the passage of time, has the utility which varies from 
person to person, place to place, and from time to time. 
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1.4 TYPES OF INFORMATION 
According to J.H.Shera, information may be categorized into the following 
types: 
1. Conceptual information: The ideas, theories, hypotheses about the 
relationship which exists among the variables in the area of problem. 
2. Empirical information: Experience, the data of research, may be drawn 
from one's self or through communication from others. It may be laboratory 
generated or it may be a product of 'Literature search'. 
3. Procedural information: Procedural information relates to the means by 
which the data of the investigation are obtained, manipulated, and tested; it 
is certainly methodological, and from it has been derived the 'scientific 
attitude'. 
4. Stimulatory Information: Stimulatory information that is transmitted 
by direct communication-the contagious enthusiasm of another individual-
but whether directly or indirectly communicated it is probably the most 
difficult of all forms of information to systematize. 
5. Policy information: This is the focus of the decision-making process. 
Collective activity necessitates the definition and objective and purpose, the 
fixing of responsibility, the codification of right and privileges, and the 
delineation of funcfions. 
6. Directive Information: Group activity cannot proceed effectively 
without coordination, and it is through directive information that this 
coordination is achieved. 
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1.5 BARRIERS OF INFORMATION 
1. The barrier of large number including the phenomenon of a small 
piece of information lying buried in a vast mass of information. 
2. Thebarrier of inadequate finance. 
3. The barrier of language (man/made machine). 
4. Barrier caused by Jargon e.g. Neologism, synonym, Acronym and 
labels of presentation failed to convey the message intended to be 
communicative. 
5. Cultural and social differentiation may cause serious problems of 
communication. 
6. Barrier of space. 
7. Barrier of time. 
8. Barrier of lack of accessibility to right source of information. 
1.6 LAWS OF INFORMATION 
Some fundamental laws of information are: 
1. Law of Stimulation (1*' law of information): A decision maker remains 
in a state of rest to perform the same action unless and until his knowledge 
base is stimulated by either a piece of information from external source(non-
autonomous) or activated by his own self-thinking mechanism(autonomous). 
2. Law of Equi-action Orientation (2'"" law of information): Under 
similar condition of time, space, resources and knowledge base, the same 
piece of data act as information for all decision makers and make them take 
the same action. 
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3. Law of Information Utilization (y^ law of information): The force 
that propels a decision maker to seek access to an information store is 
directly proportional to the product of relevance, availability, precision, 
accessibility, reliability and speed (of reach, recall and return) of access and 
inversely proportional to the cost of access. 
Force = RelxAvailxPrecxAccessxReliabxSpeed of access 
Cost 
1.7 THEORIES OF INFORMATION 
1. Mathematical Theory of Information: Early theory of information was 
based on the classic research of 'Shannon and weaver' who suggested that 
the amount of information in a message is related to the size of the 
vocabulary available in it. 
The mathematical theory of information, thus evolved, stated that the 
amount of information in a message is related to the probability ratio of the 
message i.e. if a message lesser number of terms, there is possibility of 50% 
of information reception, as there are equal chances of guessing either 
correct or incorrect. And if, the number of terms is more, the probability of 
getting more and correct information is high. But if, the recipient has prior 
knowledge of the same, it will reduce the amount of information in a 
message. 
2. Semantic Theory of Information: According to this theory, information 
in a message is increased by the prior knowledge of the recipient. This 
theory was referred to by 'Fairthorne' as the phlogiston theoiy of 
information, in which an earlier knowledge of the message would increase 
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the information content for a particular recipient, as he would be able to 
extract more or fully because he knows the basics of that concept. 
3. Whittemore and Yovits Theory: The two models elaborated earlier are 
not fit to work as an information unit, so Whittemore and Yovits generalized 
another information system. They suggested that, information is data of 
value, for decision making. 
This theory stated that the information embedded, had the capacity to reduce 
uncertainty. The amount of uncertainty reduce would vary, with the 
information needed by the recipient. In this way, the decision taker will be 
guided by the information, in decision matters. Information is, thus, a 
relative quality, and can be measured in terms of its effect on the state of the 
decision maker at a particular moment of time. 
Thus, this theory stresses on some kind of decision making, which acts as a 
measure of information. 
4. Brookes Information Theory: Brookes tried to differentiate between 
information and knowledge. He opined that the individual knowledge that 
has been collected by himself, when it is collected together and presented for 
public use, does it become knowledge. 
To support the above statement he had put forward an equation of 
information theory: 
AI + (S)-^(S + AS) 
Where S is the knowledge structure modified by the information input AT, to 
bring forward a totally new knowledge structure (S + AS). 
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Thus, the concept of information as made clear by these theories is that 
information can be regarded as data which can be transmitted between 
individuals, and it varies from individual to individual, regarding its usage. 
As information gets publicly recorded, it becomes objective knowledge, 
useful to everyone. 
1.8 APPROACHES OF INFORMATION NEED 
The literature on information needs and users covers the fiindamental terms 
in different phenomenon; 
Dervin and Milan have enunciated the following six basic approaches: 
1. Resource Approach: This approach measures the extent to which users 
use different kinds of sources, media, systems, documents, materials or 
channels. Needs is implied as assessed from portraits of where demand is 
greatest or where it is less than it ought to be, by professional judgement. 
2. Awareness approach: These measurements focus on determining 
respondent awareness of current services. Need is implied as assessed where 
areas of awareness are deemed lower than they ought to be, by professional 
judgement. 
3. Like-Dislike approach: These measurements focus on determining how 
much people are satisfied or dissatisfied with different aspects of service. 
Those aspects that satisfy are seen as indicating a need for more service. 
Those that do not satisfy are usually seen as indicating a need for system 
improvement. 
4. Priority approach: In these measurements, respondents are asked to 
indicate what they would like the information to be like. Activities or 
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characteristics indicated as having high priorities indicate need for 
development of service. 
5. Community profile approach: In these measurements, demographic 
and environmental profiles of a community are developed. The profiles are 
then used to infer program development needs. 
6. Interests, activities and group membership approach: In these 
measurements, respondents are asked to detail their interests, activides and 
their group memberships. Extrapolations are then made from the data to 
infer program development needs. 
These approaches seem to find the strategies issues of information needs and 
assessment that paved the way for different pattern of use. The problem 
concerning the user behaviour in relation to needs is very often judged by 
the system. 
There a limitation of users' concentration within the system. 
Fig. 1.8 Approaches to information needs 
Approaches to 
Information Needs 
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1.9 INFORMATION SEEKING BEHAVIOR 
The phrase "Information seeking behaviour" has been defined variously by 
different authors. 
The following definition of information seeking behaviour will however, 
make the concept more clear: 
• According to Krikelas (1983): Information seeking behaviour refers to 
''Any activity of an individual that is undertaken to identify a message that 
satisfies a perceived need''. 
• Wilson described information behaviour as the totality of human 
behaviour in relation to sources and channels of information, including both 
active and passive information-seeking, and information use. He described 
information seeking behaviour as purposive seeking of information as a 
consequence of a need to satisfy some goal. 
1.10 DEFINITION OF THE TERMS 
• Information: Information is regarded as a collection of raw data, 
consisting of symbols, signs, signals and surrogates that can be compiled 
into messages (text, audio, images, or digital) for communication. 
• Seeking: Seeking is an expression of want, demand, need or requirement 
that entails looking for or fetching an item or information. 
• Behavior: Behavior is normally associated with the psychological and 
emotional status, dynamics and paradigm of an individual or organization in 
relation or reaction to internal and external stimuli. It is expressed through 
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attitude, beliefs, ideology, emotions, feelings, tastes and values, among other 
internally or spiritually driven expressions. 
Information seeking behavior refers to the way people search for and utilize 
information. Information seeking behaviour is the micro-level of behaviour 
employed by the searcher in interacting with information systems of all 
kinds, be it between the seeker and the system, or the pure method of 
creating and following up on a search. 
Nicolaisen described four distinct types of information seeking behaviours: 
visceral, conscious, formalized and compromised. 
o The visceral need is expressed as the actual information need before it 
has been expressed. 
o The conscious need is the need once it has been recognized by the 
seeker. 
o The formalized need is the statement of the need. 
o The compromised need is the query when related to the information 
system. 
Information seeking behavior is closely related to user studies, market 
analysis, user surveys, information analysis, community analysis and 
information need assessment that are widely applied in the study of user 
needs in library and information science. 
The focus of user studies and information seeking behavior is to gain 
knowledge on aspects such as who need information, what is the 
information, for what purpose are they seeking(why), how is the information 
sought, when is it needed, and where is information required. The 
information gathered helps to respond to user needs. 
11 
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Ojiambo identifies the following reasons for user studies that relate to 
information seeking behaviour: 
1. Evaluation for decision making and assessing effectiveness: 
• Determining whether a library or information system is fulfilling its 
purpose. 
• Determination of the level of success of programmes and services. 
• Establishment of priorities among programmes and services. 
• Improvement of information systems, services and facilities. 
• Assessment of adequacy of collections and facilities. 
• Assisting in designing, continuing, modifying, or discontinuing 
specific programmes and services. 
• Supporting budget requests. 
• Demonstration of accountability and justification of existence to a 
parent institution or other user groups supporting the system. 
• Updating goals. 
• Soliciting suggestions. 
2. User interaction with system: 
• Determination of level of user satisfaction and attitudes towards and 
opinion of libraries and information system. 
• Identification of user success and failures. 
• Enhancement of public relations, determination of levels of awareness 
of programmes and services, and assistance in the education of users. 
• Determination of patterns and level of usage. 
12 
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• Determination of the proportion of potential users that are actual 
users. 
• Facilitation of understanding of information transfer. 
• Improvement of the matching of the user and the information; 
minimization of the number of obstacles between the user and 
information. 
• Determination of information needs and subject preference. 
• Determination of user priorities. 
• Identification of user, potential user, or non-user population. 
3. User characteristics: 
• Determination of user interests, lifestyles, opinions, activities, 
attitudes, psychological and demographic characteristics, 
identification of new trends and needs, study of information flow and 
literature usage habits. 
• Identification of sources of information to which people turn, both 
within and without libraries and information systems. 
4. Scientific and comparative studies: 
• Testing of hypotheses or the conduct of comparative studies in order 
to isolate causal variables. 
1.11 CONCEPT OF INFORMATION SEEKING BEHAVIOR 
With the growth of information deluge, each one needs information of 
increasing variety and diversity of level, frequency, volume, and use. This 
complex situation appears to be ambiguous and heterogeneous in character 
as that, information needs of a particular group of users and information 
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flow from a specific situation/organization are difficult to determine. Again, 
the use of information is so complex that there cannot be a simple system to 
cope up with the task of effective retrieval without assessing their specific 
need. This situation has given rise to the growing concept of information 
searching and the matter of determining. The pattern of searching is said to 
be considered Information seeking behavior. 
1.12 ELEMENTS OF INFORMATION SEEKING BEHAVIOR 
Information seeking is a matter more or less related to the sense making in 
which the individual chooses an item of information that best fits to his 
needs and purposes. 
Dervin and Nilan have proposed a paradigm shift for an information seeking 
behavior. They have identified and automatic set of premises and 
assumption the essence of an alternative paradigm in a set of six elements 
they are: 
1. The conception of information as objective versus subjective. 
2. Information users as passive recipient or objective information 
versus purposive self-controlling and sense making being. 
3. Users of information on behavior apphed across situation versus 
behavior understood as the result of dialogue between system and 
user in which need articulation goes, through situation ally bound 
interactions. 
1.13 PURPOSE OF INFORMATION SEEKING BEHAVIOR 
Information sought by a user is often for a particular purpose, which ought 
not to be neglected in user studies. It may be current or anticipated and the 
14 
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use of an item of information or even source in optimum when a perfect 
match occurs between the need arising out of the purpose and the incident of 
use. The nature of the work of users and different roles play are the purposes 
of information seeking. The purpose of seeking information also varies 
according to the work assigned to each. 
1.14 METHODS OF INFORMATION SEEKING BEHAVIOR 
Methods of information seeking comprise of formal as well as informal 
methods: 
1. Formal methods: It includes consultation of documentary sources, 
e.g. books, periodicals, reports, thesis, library catalogue etc. 
2. Informal methods: It comprises of discussion with experts, 
supervisors, co-researchers, librarians, invisible colleges, attending 
conferences etc. 
Wolek In his attempt to determine the information seeking strategies of 
engineers and scientists, he made a study which is designed to assess their 
behavior patterns when they needed to enrich their understanding of a 
technical subject prior to an interpersonal communication. The study has 
search a low seeking: 
1. Piggy backing: Firstly, a user would tend to pigg back giving 
information search a low priority; if there were higher priority 
demands on his or her time. 
2. Friendly consultation: Secondly, a person would be guided by 
previous experiences, especially in regard to selecting appropriate 
sources of information. 
15 
CHAPTER-1 INTRODUCTION 
3. Professional peripheration: Finally, professional peripheration 
lended to be used when an understanding of the context of question, 
problem was felt necessary. 
1.15 CATEGORIES OF INFORMATION SEEKING 
People seek information in different ways and for different purposes. Thus, 
the method of information seeking varies from person to person and 
situation to situation. 
Lonnquist has identified the existence of two types of information-seeking: 
1. Specific information seeking with subject acquaintance of the 
scholar; 
2. Dependent information seeking when the subject is new and the 
scholar is not aware of it. 
While the scholar is well aware of the subject, one can undertake 
information-seeking in a specific way that suits his/her needs. This is to say, 
one can gather reference to literature on the subject in a specific time frame. 
One can also use the greatest skill in information-seeking which is normally 
practiced by experienced scholars. 
The second type is confined to either scholars started to work on a new 
subject or a new research project which is not known to him, or the user is 
not mature enough in terms of use of information sources. 
The above two types of information seeking do not always occur in their 
present form. Individual variations could be seen but it is fair to say that 
these two main types have crystallized. 
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1.16 MODELS OF INFORMATION SEEKING BEHAVIOR 
A model may be described as a framework for thinking about a problem and 
may evolve into a statement of the relationships among theoretical 
propositions. Most models in the general field of information behaviour are 
of the former variety: they are statements, often in the form of diagrams that 
attempt to describe an information-seeking activity, the causes and 
consequences of that activity, or the relationships among stages in 
information-seeking behaviour. Rarely do such models advance to the stage 
of specifying relationships among theoretical propositions: rather, they are at 
a pre-theoretical stage, but may suggest relationships that might be fruitful to 
explore or test. 
The current emphasis on user needs has prompted librarians to investigate 
the concept of information seeking behavior, drawing upon models from the 
disciplines of psychology, sociology, and communication theory. 
It is important to examine information seeking models as what students 
actually do when searching for information may be very different from what 
librarians think the students do. Theoretical models of information seeking, 
including both those based on empirical research and reflection on 
experience, can assist librarians in creating a library and information skills 
curriculum which responds directly to the students' needs. 
COMPARISON OF MODELS OF INFORMATION SEEKING 
BEHAVIOUR 
Kuhulthau: Initiation selection-Identification-Exploration-Formulation-
Collection-Presentation. 
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Dervin: Situation in Time & Space-GAP-(Intervening factor)-Bridging-
Outcome. 
Ellis: Starting-Chaining-Browsing-Differentiating-Monitoring Extracting 
Wilson: Content of needs-Activating Mechanism-Variables. 
Wilson's Model (1999) 
This is the simpHfied model of Wilson that is commonly described as the 
Macro-model. In his model, Wilson shows how the information need arises, 
the actual searching process for information and the testable information 
behaviour; for example, the information needs differ depending on the work 
roles or personal characteristics. Therefore, this model can be viewed a well-
established theory (Wilson 1999). 
The limitation of the model is that 'all of the hypotheses are only implicit 
and are not made explicit. Nor is there any indication of the processes 
whereby context has its effect upon the person, nor of the factors that resuk 
in the perception of barriers, nor of whether the various assumed barriers 
have similar or different effects upon the motivation of individuals to seek 
information' (Wilson 1999). However, the very fact that the model is lacking 
in certain elements stimulates thinking about the kinds of elements that a 
more complete model ought to include (Wilson 1999). 
This model reflects the survey questions asked about how the tertiary 
students' information need arises once an assessment task is given and how 
their searching method and behaviour differ depending on their personal 
characteristics. 
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Dervin's Model (1983) 
Dervin's model is not only seen as an Information Seeking Behaviour model, 
but 'a set of assumptions, a theoretic perspective, a methodological 
approach, a set of research methods, and a practice'. 
The model consists of four different aspects: 
• Situation: The first aspect is Situation, when the information problem 
arises. 
• Gap: The second aspect is gap, which describes the individual's 
awareness of the current situation, and the preferred situation. 
• Outcome: The third aspect is Outcome, which reflects the results of the 
sense-making process, 
• Bridge: The fourth aspect is Bridge, which is a closing-gap element. 
Ellis Model (1989) 
Ellis's propose and elaborate a general model of information seeking 
behaviors based on studies of the information seeking patterns of social 
scientists, research physicists and chemists, and engineers and research 
scientists in an industrial firm. 
His explanations of the different behaviours involved in Information Seeking 
Process are not put as a pictorial model like the previous theories discussed. 
He explains the stages using the term "features" as he claims that the effect 
of the different behaviours form a set of stages. Below are the steps of 
"features" of his theory. 
This model describes six categories of information seeking activities: 
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• Starting: the means employed by the user to begin seeking information, 
for example, asking some knowledgeable colleague; 
• Chaining: following footnotes and citations in known material or 
'forward' chaining from known items through citation indexes; 
• Browsing: 'semi-directed or semi-structured searching' 
• Differentiating: using known differences in information sources as a 
way of filtering the amount of information obtained; 
Monitoring: keeping up-to-date or current awareness searching; 
Extracting: selectively identifying relevant material in an information 
sources. 
Kuhlthau Model (1992) 
He developed a model of the information search process from common 
patterns which emerged from her longitudinal investigation of high school 
students' information seeking behaviors. Her model encompasses the 
development of thoughts about a research topic, the feelings associated with 
the search process, and the actions of seeking and using sources. The model 
goes beyond the mere mechanics of information seeking; it incorporates 
three realms: the affective (feeling), the cognitive (thoughts), and the 
physical (actions and strategies). These realms are common to each stage of 
the search process, as described below: 
• Initiation, when a person first becomes aware of a lack of knowledge or 
understanding and feelings of uncertainty and apprehension are common 
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• Selection, when a general area, topic, or problem is identified and initial 
uncertainty often gives way to a brief sense of optimism and a readiness 
to begin the search 
• Exploration, when inconsistent, incompatible information is encountered 
and uncertainty, confusion, and doubt frequently increase and people find 
themselves "in the dip" of confidence 
• Formulation, when a focused perspective is formed and uncertainty 
diminishes as confidence begins to increase 
• Collection, when information pertinent to the focused perspective is 
gathered and uncertainty subsides as interest and involvement deepens 
• Presentation, when the search is completed with a new understanding 
enabling the person to explain his or her learning to others or in some 
way put the learning to use 
2] 
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CONCLUSION 
Information environment is very complex. In order to retrieve desired 
information of the users, the information intermediary has to adopt inter 
certain behavioural strategies to make the system effective. Information 
seeking behaviour is one such approach that identifies the basic requirement 
that the user need. While studying information seeking behavior, it is 
essential to know its various categories and methods. So that the real picture 
of users perception is visualized. However, it is the library and information 
system it to work effectively, it is information seeking behavior which is 
required to on priority basis to make the system successful. 
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2.0 ALIGARH MUSLIM UNIVERSITY 
Aligarh Muslim University (AMU) is a premier central university which was 
established in 1920 and founded by a great Muslim reformer 'Sir Syed 
Ahmad Khan' in the form of Mohammedan Anglo-Oriental College (MAO) 
in 1875. The university is open to all irrespective of caste, creed, religion or 
sex. The Aligarh Muslim University is located in the city of Aligarh Uttar 
Pradesh is situated at a distance of 130km. south-east of Delhi. The Ahgarh 
Muslim University is a residential academic institution offering more than 
280 courses in traditional and modern branch of education. It has currently 
12 faculties, 30,000 students, 2000 faculty members with over 80 
departments of study. 
2.1 FACULTIES OF ALIGARH MUSLIM UNIVERSITY 
• Faculty of Agricultural sciences 
• Faculty of Arts 
• Faculty of Commerce 
• Faculty of Engineering & Technology 
• Faculty of Life Sciences 
• Faculty of Management Studies & Research 
• Faculty of Medicine 
• Faculty of Science 
• Faculty of Social Sciences 
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• Faculty of Theology 
• Faculty of Unani Medicine 
2.2 FACULTY OF MEDICINE 
Faculty of medicine is one of the faculties of Aligarh Muslim University. It 
has two colleges under it: Jawaharlal Nehru Medical College (established 
on 2"*^  October 1962) and Dr. Ziauddin Ahmad Dental College 
(established on T' January 1996). Both these colleges have attached 
hospitals. The faculty even has two centres attached to it, namely Centre for 
Diabetes and Endocrinology and Interdisciplinary Brain Research Centre. 
2.3 JAWAHARLAL NEHRU MEDICAL COLLEGE 
The Jawaharlal Nehru Medical college was founded on 22"^ * October 1962 is 
now functioning as first rate medical institution to undergraduate, 
postgraduate studies in medical science under the faculty of medicine. It is 
both an educational institute that imparts undergraduate and postgraduate 
medical training and a working hospital that provides inexpensive medical 
care to a large number of patients. The medical college is headed by the 
Dean, who has overall responsibility of coordinating all academic activities 
including teaching and research, while the hospital is under the charge of the 
principal who is also the Chief Medical superintendent. 
2.3.1 DEPARTMENTS OF JAWAHARLAL NEHRU MEDICAL 
COLLEGE 
• Department of Anatomy 
• Department of Anesthesiology 
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Department of Biochemistry 
Department of Cardiothoracic Surgery 
Department of Community Medicine 
Department of Dermatology 
Department of Ortho Laryngology (ENT) 
Department of Forensic Medicine 
Department of Medicine 
Department of Microbiology 
Department of Neuro Surgery 
Department of Obstetrics & Gynaecology 
Department of Opthalmology 
Department of Orthopaedic Surgery 
Department of Paediatrics 
Department of Paediatric Surgery 
Department of Pathology 
Department of Pharmacology 
Department of Physiology 
Department of Plastic Surgery 
Department of Psychiatary 
Department of Radio Diagnosis 
Department of Radio Therapy 
Department of Surgery 
TB & Respiratory Diseases 
27 
CHAPTER-2 PROFILE OF INSTITUTION 
2.4 DR. ZIAUDDIN AHMAD DENTAL COLLEGE 
Dr. Z. A. Dental College is a constituent college of the Faculty of Medicine, 
Aligarh Muslim University, Aligarh. It is situated in Aligarh district of Uttar 
Pradesh. The college of dental sciences is approved by Dental Council of 
India (DCI), New Delhi and Ministry of Health and Family Welfare, 
Government of India. 
Dr. Ziauddin Ahmad Dental College started in the year 1996 after receiving 
a letter of intent no. V 1201715/95 M.S. dated 8th August-1996 from the 
Ministry of Health & Family Welfare, for the Establishment of Dr. 
Z.A.Dental College, A.M.U Aligarh. 
It was established to fulfill the need of having a dental institute in Aligarh 
Muslim University. It imparts dental education to the students and caters to 
the dental needs of the population of Aligarh and its neighbouring areas. 
2.4.1 COURSES 
Dr. Ziauddin Ahmad Dental College imparts undergraduate and 
postgraduate level programmes in the discipline of dental science: Bachelor 
of Dental Surgery (BDS) and Master of Dental Surgery (MDS), which are 
offered as per the guidelines of the DCI. It provides all the basic amenities 
for the overall development of its students. 
i. UNDERGRADUATE: 
The college offers the following undergraduate programme: 
• BDS (Bachelor in Dental Surgery) 
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B.D.S, course has been introduced with an intake of 40 students from the 
session 1996-97.The duration of the Course is five academic years with 240 
teaching days in each academic year. Candidates after passing the final 
professional examination are ehgible for the award of the degree of Bachelor 
ofDentalSurgery. 
ii. POSTGRADUATE: 
The college offers the following postgraduate programme: 
• MDS (Master in Dental Surgery) 
In the year 2008, Masters Course was introduced in the department of 
Conservative Dentistry & endodontics; Major treatments done in department 
are conservation of tooth structure by filling tooth and Root 
Canal Treatment. The College offers post graduate courses in 4 specialties. 
o MDS (Conservative Dentistry) 
o MDS (Oral & Maxillofacial Surgery) 
o MDS (Orthodontics) 
o MDS (Periodontics) 
2.4.2 FACILITIES 
The College has accomplished faculty in all departments. The laboratories 
and clinics are spacious and well equipped providing an excellent 
environment which enables students to have the opportunity to fulfill their 
aspirations to achieve excellence clinically and academically. It has 
following facilities. 
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• Library 
• Computer center 
• Cafeteria 
• Laboratories 
• Lecture Theaters 
• Co-curricular activities 
2.4.3 DEPARTMENTS OF Dr. ZIAUDDIN AHMAD DENTAL 
•J 
COLLEGE 
Department of Prosthodontics and Dental Materials 
Department of Oral and Maxillofacial Surgery 
Department of Periodontics and Community Dentistry 
Department of Pedodontics 
Department of Orthodontics and Dental Anatomy 
Department of Conservative Dentistry 
Department of Oral Pathology/Medicine and Radiology 
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3.0 INTRODUCTION 
A literature review is a description of the literature relevant to a particular 
field or topic. It gives an overview of what has been said, who the key 
writers are, what are the prevailing theories and hypotheses, what questions 
are being asked, and what methods and methodologies are appropriate and 
useful. As such, it is not in itself primary research, but rather it reports on 
other findings. A literature review is an evaluative report of information 
found in the literature related to your selected area of study. The review 
should describe, summarise, evaluate and clarify this literature. A literature 
review is more than the search for information, and goes beyond being a 
descriptive annotated bibliography. All works included in the review must 
be read, evaluated and analyzed (which you would do for an annotated 
bibliography), but relationships between the literature must also be identified 
and articulated, in relation to your field of research. 
In writing the literature review, the purpose is to convey to the reader what 
knowledge and ideas have been established on a topic, and what their 
strengths and weaknesses are. The literature review must be defined by a 
guiding concept (e.g. your research objective, the problem or issue you are 
discussing or your argumentative thesis). It is not just a descriptive list of the 
material available, or a set of summaries. 
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3.1 DEFINITION 
"The process of reading, analyzing, evaluating, and summarizing 
scholarly materials about a specific topic. " 
Here is one definition of a literature review: 
• According to H.M. Cooper; "... a literature review uses as its database 
reports of primary or original scholarship, and does not report new primary 
scholarship itself. The primary reports used in the literature may be verbal, 
but in the vast majority of cases reports are written documents. The types of 
scholarship may be empirical, theoretical, critical/analytic, or 
methodological in nature. Second a literature review seeks to describe, 
summarise, evaluate, clarify and/or integrate the content of primary 
reports." 
Dunn (1986)' conducted a study under the title ''Psychological Needs and 
Source Linkages in Undergraduate Information-Seeking Behavior". This 
study addressed these motivations in an academic environment. 
Psychological needs causing undergraudates to seek information in the 
context of continuing motivation are identified. In addition, the study 
identified categories of sources used to satisfy these information needs and 
empirically establishes significant relationships between the motivating 
needs and categories of sources used. 
Leckie, Pettigrew and Sylvain (1996)^  conducted a study under the title 
"Modeling the Information Seeking of Professionals: A General Model 
Derived from Research on Engineers, Health Care Professionals, and 
Lawyers". Drawing upon exisring research and previous attempts at 
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modeling the information-seeking behavior of specific professional groups, 
this article posits an original model of information seeking that is applicable 
to all professionals. The model was developed through a careful analysis and 
interpretation of empirical studies on the information habits and practices of 
three groups: engineers, health care professionals, and lawyers. The general 
model and its six major components were presented in detail. These six 
components are (1) work roles, (2) associated tasks, and (3) characteristics 
of information needs and three factors affecting information seeking: (4) 
awareness, (5) sources, and (6) outcomes. In turn, each component contains 
a number of variables that are described with examples from the literature. 
The complexity of the information-seeking process was conceptualized in 
terms of the interaction and simultaneous occurrence of the model's 
components and variables, including a feedback mechanism. The article 
concluded with suggestions as to the potential usefulness of the model. 
Liu and Redfern (1997)^  conducted a study under the title ''Information-
Seeking Behavior of Multicultural Students: A Case Study at San Jose State 
University". In 1995 a survey was conducted on the campus of San Jose 
State University where, for the first time, so-called minorities made up 50.7 
percent of the total student population. Asian students composed the largest 
group among other ethnic groups. The study showed that students who use 
English as their primary language are usually more successful in using the 
library than those who use English as a second language. Length of stay in 
the United States also affects how often students use the library, as well as 
their behavior in asking reference questions. The survey found that Asian 
students are hindered by a fear of asking stupid questions, a behef that their 
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English is not good enough, an inabihty to understand answers well, and a 
lack of familiarity with the library reference desk. 
Fidzani (1998) conducted a study under the title "Information needs and 
information-seeking behaviour of graduate students at the University of 
Botswana ". This study was undertaken to determine the information seeking 
behaviour and use of information resources by graduate students at the 
University of Botswana. The overall purpose of the study was to determine 
what their information requirements are and determine their awareness of 
library services available to them. The study collected empirical data on the 
information requirements of graduate students. Data were gathered from 144 
students out of 223 part-time and full-time graduate students registered. 
Findings indicated that guidance in the use of library resources and services 
is necessary to help students meet some of their information requirements. 
The study found that: journals, library books and textbooks are the most 
popular sources of information for course work and research that students 
need to be taught how to use available library resources and services. 
Alemna and Skouby (2000)^  conducted a study under the title "An 
investigation into the information needs and information-seeking behaviour 
of members of Ghana's legislature". Reports an investigation into the 
information needs and information-seeking behaviour of Members of 
Parliament in Ghana's legislature. It concluded that a better understanding of 
this question is fundamental to the achievements of their job objectives. The 
questionnaire method was used for this study. The findings have clearly 
showed that Ghana's parliament is composed of people with high academic 
qualifications. A strong supportive information base should therefore be put 
in place so as to ensure a high level of debate in parliament. 
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Orton, Marcella and Baxter (2000) conducted a study under the title "An 
observational study of the information seeking behaviour of Members of 
Parliament in the United Kingdom ". This paper described the results of an 
observational study of the information seeking behaviour of Members of 
Parliament. It is argued that political life functions on a flow of information 
and that information itself is a prime resource. The study sought to 
determine the characteristics that impact upon the manner in which 
infomiation is sourced and used by parliamentarians. For this project a 
shadowing methodology was adopted. The conclusions drawn include that 
UK Members of Parliament are subject to a range of triggers of information 
seeking, in an information rich environment where the amount of 
information presents decision makers with difficulties. Members must be 
efficient infomiation gatherers and managers and they must be flexible in 
their attitudes to information seeking, while retaining the capacity to 
critically appraise the quality of sources. 
Duff and Johnson (2002) conducted a study under the title "Accidentally 
found on purpose: Information-seeking behavior of historians in archives". 
This article reports on a qualitative research study of the infonnation-
seeking behavior of historians. Based on semi structured interviews with ten 
midcareer historians, it investigated how they locate primary sources, carry 
out their re-search, and use archival material. The study identified four 
different types of information-seeking activities, including (1) orienting 
oneself to archives, finding aids, sources, or a collection; (2) seeking known 
material; (3) building contextual knowledge; and (4) identifying relevant 
material. 
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Dawes and Sampson (2003) conducted a study under the title "Knowledge 
management in clinical practice: a systematic review of information seeking 
behavior in physicians". The main objective of this paper was to detennine 
information seeking behavior of physicians. Systematic review of 19 studies 
that described information seeking behavior in a number of different settings 
using differing methodologies. The analysis was limited to quantitative 
studies describing sources of information sought by physicians. Investigators 
have used questionnaires, interviews and observation to identify the 
information seeking behavior of clinicians. The results were mainly obtained 
from trials in the United States and showed a wide variation in primary 
information sources used by physicians. The wide variation in information 
seeking behavior implies a need for fiirther categorization of information 
need and information sources. Careful planning of information delivery to 
physicians is required to enable them to keep up to date and to improve 
knowledge transfer. 
Callinan (2005)^ conducted a study under the title "Information-seeking 
behaviour of undergraduate biology students: A comparative analysis of 
first year and final year students in University College Dublin". The main 
aim of this article was to understand what differences exist between first 
year biology and final year biochemistry students in University College 
Dublin so that measures can be taken to address those needs. It examined 
student's awareness and use of different sources of information for their 
course-work, their use of the (E-) library, why they visited the university 
library, the type of assistance they had received in using the library as well 
as the type of instruction they would like to receive in the future. A 
questionnaire was designed and administered to both sample groups to 
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investigate the information-seeking behaviour of these students in different 
years of their studies. The findings showed that there are differences in the 
extent to which sources of information are used by students in different 
years of their studies. Apart from web sites and web-based lecture notes, 
lack of awareness is the primary reason why undergraduate biology students 
did not use the library's electronic databases. 
Gonod Boissin (2005)^ ** conducted a study under the title "Information-
seeking behaviour and use of the Internet by French general practitioners: a 
qualitative study". The aim of this work was to consider the use of 
computers by French general practitioners (GPs) and to analyse the impact 
that computerization could have on their information-seeking behaviour. The 
nature of the approach used was qualitative using interviews. Most of the 
GPs interviewed are equipped with a computer. The policies of the 
government were supposed to give financial incentives for GPs to start using 
computers for the management of administrative procedures, but many 
physicians do not know how to use the new tools properly. Their computers 
were, in most cases, underused for searching for medical information. Most 
of the time, the Internet sources are thought to be unreliable. This study 
sheds light on the use of computers and the preferences of GPs in searching 
for medical information. 
Makaiii and WooShues (2006)^ ^ conducted a study under the title 
''Information Seeking Behaviours of Business Students and the Development 
of Academic Digital Libraries". The main objective of this study was to gain 
insight into the extent to which user information-seeking behaviours should 
inform the design and development of Digital Libraries in an academic 
setting, a study was carried out at Dalhousie University, Canada to explore 
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the information-seeking behaviours of business students. The students 
studied were drawn from the School of Business Administration at 
Dalhousie University, Canada. The study was based on quahtative and 
quantitative data collected through a survey, in-depth semi-structured 
interviews, observational study and document analysis. The study results 
revealed that students tend to select resources based on cost (free or for fee), 
accessibility, ease of use, speed of delivery (of results), and convenience. 
This study revealed that when digital libraries are developed, user 
behaviours and needs should be taken into consideration. It demonstrated 
that the activity as well as the "user's orientation and motivation" (here the 
business student training) can directly influence the design and use of a 
digital tool. 
Silvio (2006) conducted a study under the title "The information needs and 
information seeking behaviour of immigrant southern Sudanese youth in the 
city of London, Ontario: an exploratory study". The purpose of this study 
was to investigate the information needs and information seeking behaviour 
of immigrant southern Sudanese Youth in the city of London, Ontario, in 
Canada. The study was conducted through using focus group supported with 
semi-structured interviews, personal observation and examination of 
relevant records; data were collected from 24 youths in the different 
communities within the city of London. A simple percentage was used to 
analyze the data. The findings suggested that the information needs of 
immigrant southern Sudanese youths in the city of London, Ontario are 
mainly academic in nature. Their chief sources of information included 
colleagues, friends, neighbours and relatives. The respondents tend to seek 
information that was easily accessible, preferably from interpersonal 
39 
CHAPTERS REVIEW OF RELA TED LITEM TURE 
sources, unless there was a particular reason for avoiding interpersonal 
sources. 
Davies (2007) conducted a study under the title ''The information-seeking 
behaviour of doctors: a review of the evidence''. This paper provided a 
narrative review of the available literature from the past 10 years (1996-
2006) that focus on the information seeking behaviour of doctors. The 
review considers the literature in three sub-themes: Theme 1, the 
Information Needs of Doctors includes information need, frequency of 
doctors' questions and types of information needs; Theme 2, Information 
Seeking by Doctors embraces pattern of information resource use, time spent 
searching, barriers to information searching and information searching skills; 
Theme 3, Information Sources Utilized by Doctors comprises the number of 
sources utilized, comparison of information sources consulted, computer 
usage, ranking of information resources, printed resource use, personal 
digital assistant (PDA) use, electronic database use and the Internet. The 
review is wide ranging. It would seem that the traditional methods of face-
to-face communication and use of hard-copy evidence still prevail amongst 
qualified medical staff in the clinical setting. The use of new teclinologies 
embracing the new digital age in information provision may influence this in 
the future. However, for now, it would seem that there is still research to be 
undertaken to uncover the most effective methods of encouraging clinicians 
to use the best evidence in everyday practice. 
Liao, Finn and Lu {IQOlf^ conducted a study under the title ''Information-
Seeking Behavior of International Graduate Students vs. American Graduate 
Students: A User Study at Virginia Tech 2005". This was a comparative 
study on information needs and information-seeking behavior of 
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international graduate students and American graduate students. This user 
study was based on empirical data collected from an online survey 
conducted between April 7 and May 28, 2005, at Virginia Tech. The goal of 
this comparative study was to investigate how graduate students from 
diverse ethnic groups discover, select, and use various infomiation sources 
and to obtain insights into international graduate students' information-
seeking behavior, especially its similarities and differences compared with 
the information-locating patterns used by their American peers. 
Marcella, Baxter, Davies, et.al. (2007)^ ^ conducted a study under the title 
"The information needs and information-seeking behaviour of the users of 
the European Parliamentary Documentation Centre: A customer knowledge 
study ". The purpose of this paper was to discuss the results of a customer 
knoAvledge study commissioned by the Parliamentary Documentation Centre 
(PDC) of the European Parliament in order to elicit a better understanding of 
the views and needs of its actual and potential client base. The study 
consisted of in-depth, face-to-face interviews with 72 clients and 11 staff (83 
individuals) in Brussels in February 2004. The paper explored the 
significance of infonnation in the parliamentary context and summarises the 
activities which respondents described as being information-dependent. The 
information-seeking behaviour and skills of the PDC clients were discussed, 
as were the criteria by which they assess information quality. The study 
revealed that users were frequently uncritical and pragmatic in use of the 
most readily available information, sacrificing quality in favour of ease of 
access. 
Nicholas, Huntington, Jamali, et.al. (2009)'^ conducted a study under the 
title "Student digital information-seeking behaviour in context". This study 
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provides evidence on the actual information-seeking behaviour of students in 
a digital scholarly environment, not what they thought they did. It also 
compares student information-seeking behaviour with that of other academic 
communities, and, in some cases, for practitioners. Data were gathered as 
part of CIBER's ongoing Virtual Scholar programme. In particular log data 
from two digital journals libraries, Blackwell Synergy and OhioLINK, and 
one e-book collection (Oxford Scholarship Online) are utilized. The findings 
of the study showed a distinctive form of information-seeking behaviour 
associated with students and differences between them and other members 
of the academic community. For example, students constituted the biggest 
users in terms of sessions and pages viewed, and they were more likely to 
undertake longer onlme sessions. 
Muhammad Rafiq (2009)^ ^ conducted a study the title ''Information 
Seeking Behavior and User Satisfaction of University Instructors: A Case 
Study". This study investigated information-seeking behavior and 
satisfaction level of teachers of National Textile University, Pakistan. A 
questionnaire collected data on preferred types of information sources and 
formats, methods for getting information, and level of user satisfaction of 
library services. The findings revealed that books, communication with 
colleagues and friends within NTU, journal articles, and communication 
with colleagues and friends in industry were the most preferred information 
sources. Both electronic/digital and printed formats were equally preferred 
by the respondents. The use of Internet and email is widespread. A majority 
of respondents prefer to visit the library themselves to get the required 
information. Respondents were generally satisfied with the quality of NTU 
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library services, but they recommended increasing the collection to meet 
subject specific as well as leisure needs. 
1S 
Thanuskodi (2009) conducted a study under the title "Information-
Seeking Behavior of Law Faculty at Central Law College, Salem". This 
study was identifies the information channels used by the Central Law 
College, Salem faculty members, including preferred information sources, 
methods of information access, and library use pattern. A questionnaire was 
distributed to 64 law faculty members and a return rate of 87.5 percent. 
Books were ranked as most important for teaching and research, followed by 
law reports and statutes. Respondents preferred to consult their personal 
collections before resorting to other sources. On the whole, respondents 
perceived the Central Law College library collections, services, and facilities 
as adequate for their information needs. 
Bhatti (2010)^ ^ conducted a study under the title "Information Needs and 
Information-Seeking Behaviour of Faculty Members at the Islamia 
University of Bahawalpur". This study evaluated the educational and 
information needs and information-seeking behaviour of the faculty 
members of the Islamia University of Bahawalpur. Questionnaires and semi-
structured interviews were used with one hundred faculty members. One 
hundred fifty questionnaires were distributed and 100 returned. The data 
showed that most faculty (76%) considers the Internet the most useful source 
of information, along with books, journals, and informal channels. The 
teachers from Arts, Social Sciences and Humanities, and Islamic Learning 
also want up-to-date resources relevant to their fields via a digital library. 
Teachers complained about the insufficient provision of computers in the 
library. The demand for more advanced services was also expressed. 
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Jamali and Asadi (2010) conducted a study under the title ''Google and 
the scholar: the role of Google in scientists' information-seeking 
behaviour". This main aim of the paper was to demonstrate the role that the 
Google general search engine plays in the information-seeking behaviour of 
scientists, particularly physicists and astronomers. The paper was based on a 
mixed-methods study including 56 semi-structured interviews, a 
questionnaire survey of 114 respondents (47 per cent response rate) and the 
use of information-event cards to collect critical incident data. The study 
was conducted at the Department of Physics and Astronomy at University 
College, London. The results showed that Google is the tool most used for 
problem-specific information seeking. The results also showed the growing 
reliance of scientists on general search engines, particularly Google, for 
finding scholarly articles. Initially, finding scholarly articles was a by-
product of general searching for information rather than focused searches for 
papers. 
Owolabi, Jimoh and Okpeh (2010)^ ^ conducted a study under the title 
"Information Seeking Behaviour of Polytechnic Students: The Case of 
Akanu Ibiam Federal Polytechnic, Unwana Nigeria". This study 
investigated the infomiation-seeking behaviors of polytechnic students. Five 
hundred students were randomly selected and a questionnaire was used to 
gathering data. The findings revealed that academic information is the major 
reason why students seek information and the library is the major source of 
information. 
Raza, Fatima and Upadhyay (2010)^ ^ conducted a study under the fitle 
"Information Seeking Behaviour of Researchers in Central Drug Research 
Institute (CDRI), Lucknow". This study was based on Information-Seeking 
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Behaviour of researchers of Central Drug Research Institute (CDRI), 
Lucknow. In this study, the method of collection of data, analysis, 
interpretation, findings are presented in a systematic manner. The primary 
data was collected through a questionnaire of 54 researchers of Central Drug 
Research Institute (CDRI), Lucknow. This study revealed the frequency of 
visit to the library, purpose of visiting the library, types of services, sources 
used to locate to the documents, behaviour of staff and user satisfaction, 
journal subscription, Internet facility etc. 
Singh and Moirangthem (2010) conducted a study under the title ''Are 
Indian Libraries VIP-Friendly? Information Use and Information Seeking 
Behaviour of Visually Impaired People in Delhi Libraries". The purpose of 
this paper was to study the various library services and information sources 
provided to the visually impaired people in different Braille Libraries and 
Talking Book Libraries in Delhi and also explore the information needs and 
information seeking behavior of this special group of people. For this study, 
literature survey and review of literature related to the study were made to 
have a better understanding of the problem and examine the findings of 
earlier relevant studies. Semi-structured interview was used as a data 
collection tool to collect the relevant data from the subjects under study. An 
interview was also conducted with the librarians and professional staffs to 
study the various information sources available in the libraries. Various 
library and information services are being provided in the libraries under 
study. The visually impaired people depend on information sources such as 
Braille, Audio Books in the form of Cassettes, DAISY Books which are also 
known as Digital Talking Book and electronic texts. These were the 
important sources of information but their use differ from person to person 
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according to the availability and affordability. Much needs to be done to 
improve user satisfaction of this special group of people and fulfill their 
information needs. 
Timmers and Glas (2010) conducted a study under the title "Developing 
scales for information-seeking behaviour". The main purpose of this paper 
was to describe the development of an instrument designed to measure 
information-seeking behaviour of undergraduate students during study 
assignments. Literature research, internal consistency and reliability 
computed with Cronbach's Alpha (a), Factor Analyses with Varimax 
rotation, and item response theory form the approach to examining the 
subject. Four scales were found within a 46-item survey on information-
seeking behaviour: a ten-item scale for applying search strategies (a VA 0.68), 
a 14-item scale for evaluating information (a !4 0.74), a six-item scale for 
referring to information (a % 0.81) and a 12-item scale for regulation 
activities when seeking information (a % 0.75). 
Mansour and Alkhurainej (2011) ^ conducted a study under the title 
"'Information seeking behaviour of Members of the Kuwaiti Parliament 
(MKPs) ". The main purpose of this paper was to lighten a very big dark 
room of research regarding parliament and parliamentarians in the Arabic 
environment. The two researchers of this study tried to investigate the 
information seeking behavior of Members of the Kuwaiti Parliament 
(MKPs) in terms of their thoughts, perceptions, attitudes, motivations, 
techniques, preferences, ways, tools and problems encountered by them 
towards accessing information. The authors employed a questionnaire, with 
a response rate 42 percent. The study found that MKPs were mainly seeking 
information to make a parliamentary request/inquiry, to make a speech, and 
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to make a decision. The study showed that the most important sources of 
information MKPs were seeking for were minutes of sessions, mass media, 
personal letters and information networks. It was also found that MKPs 
preferred printed formats, with a very good use of the internet and 
computers. The study found that consultants, secretaries and colleagues were 
the most important assistants of information to MKPs. 
Mavodza (2011)^ ^ conducted a study under the title "Information seeking 
behaviour of library users at Metropolitan College of New York". This 
paper seeks to comment on the information seeking behaviour of 
Metropolitan College of New York (MCNY) library users. The paper was 
based on studying database usage patterns from January 2007 to December 
2010, as well as a literature review. The results of the study suggested the 
position that database usage statistics can give insight into information 
behaviour and help inform collection management decisions, but on their 
own are not sufficient to give the complete picture. 
77 
Mnubi-Mchombu and Mostert (2011) conducted a study under the title 
"Information seeking behaviour of orphaned and vulnerable children's 
caregivers in Namibia ". The purpose of this paper was to determine how the 
caregivers of orphans and vulnerable children in Namibia seek information 
to ensure their own and the children's survival. The research was conducted 
through focus group discussions in the Ohangwena (rural) and Kliomas 
regions (urban). Purposive sampling was used to identify key informants 
with the assistance of social workers and community leaders. Disparities 
between rural and urban areas in terms of information access and use were 
found. For example, the rural dwellers expressed need for information on 
educational support, psychological and counselling services, childcare, and 
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job opportunities. In urban areas, educational support and the establishment 
of small businesses featured as prominent needs. Radio, traditional leaders, 
regional councillors, friends and relatives were identified as channels of 
information in Ohangwena, while in Khomas, friends and relatives, 
community leaders, and regional councillors were most popular. 
Murugan and Allysornam (2011) conducted a study under the title 
"Information Needs and Information-Seeking Behaviour of Allopathic 
Medical Practitioners in Tirppur District in Tamilnadu, India"". The present 
study was based on the information needs and seeking behaviour of 
allopathic medical practitioners (general /specialists) in Trippur district, 
Tamilnadu, India. Research design was preplanned and systematic method 
of data collection, analysis and interpretation was presented. Survey method 
was adopted for collection of primary data and pre-tested questionnaire was 
tool of data collection. Dependent and independent variables were used for 
data analysis and results are shown. 
Onuoha and Awoniyi (2011)' conducted a study under the title 
"Comparative Analysis of Students' Information Seeking Behaviour in 
Adventist Universities: A Sur\>ey of Babcock and Solusi Universities". This 
study examined the information seeking behaviour of undergraduate 
students in two Seventh - day Adventist institutions. The population was 
made up of 4,741 students from three faculties registered during the first 
semester of 2009/2010 academic session. Stratified random sampling 
technique was used to select 474 students who took part in the study. A 
questionnaire adapted from Patitungkho and Deshpande (2005) was used for 
data collection. Data collected was analyzed using descriptive statistics and 
Chi-square. Findings revealed that most of the respondents from Babcock 
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University sought information mainly to update knowledge, while majority 
of the respondents from Solusi University did so for class assignment. 
Findings also revealed that students from both universities hardly make use 
of library catalogue or consult librarians/ library staff while seeking 
information. Based on the findings, the study recommends amongst others, 
that the universities libraries embark on use of library training skill for 
students, to ensure that they have the required knowledge that would enable 
them make maximum use of library resources. Librarians / library staff 
should also make efforts to reach out to students; this would not only draw 
the students closer but encourage them to seek their help. 
Shenton and Hay-Gibson (2011) conducted a study under the title 
"Modelling the information-seeking behaviour of children and young 
people: Inspiration from beyond LIS". The purpose of this paper was to 
synthesise a new model that portrays the information-seeking behaviour of 
children and young people. The paper seeks to draw on Sice's systems 
model, itself based on Senge's "fixes that fail" archetype, and on data from 
two previous research projects conducted by one of the authors. The systems 
model provided the backbone of the new framework but additions, 
accommodations and revisions were made to ensure that the version featured 
here represents the phenomenon of information seeking by the young as 
appropriately as possible in terms of the data that were gathered. One of the 
new model's most significant characteristics was its emphasis on problems 
and issues that prevent information seeking from proceeding smoothly. 
Information seeking was also shown to be an iterative process, with the 
individual often revisiting previous stages, frequently in response to 
difficulties. 
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Stokes and Urquhart (2011) conducted a study under the title "Profiling 
information behaviour of nursing students: part 1: quantitative findings". 
The aim of this paper was to profile the infoiTnation seeking behaviour of 
nursing students, according to learning style, personality and self-efficacy in 
information literacy. Such profiles should help students to reflect on their 
informafion seeking, and should help librarians in designing information 
literacy programmes that are targeted to student needs. The questionnaire 
was administered to nursing students (n !4 261, response rate 74 per cent, 
194/261) at one UK university. Findings showed that, neither information 
literacy self-efficacy, nor learning style on their own appeared to change as 
students progressed. There was a significant association between learning 
style and self-efficacy. There appears to be some associations between 
personality and learning style, and between personality, learning style and 
preferred information seeking processes. 
Al-Muomen, Morris and Maynard (2012)^ ^ conducted a study under the 
title "Modelling information-seeking behaviour of graduate students at 
Kuwait University". This paper seeks to report the resuhs of research 
conducted to model the information-seeking behaviour of graduate students 
at Kuwait University and the factors influencing that behaviour. The 
research employed a number of different approaches: a questionnaire survey 
to 800 graduate students studying at Kuwait University; a questionnaire 
survey to 180 academics at the university; semi-stmctured interviews with 
eight academics; face-to-face and online interviews with 11 university 
library staff, four focus groups with 24 students and three focus groups with 
ten faculty staff. The findings showed that significant factors influencing 
students' information-seeking behaviour were found to be related to library 
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awareness, information literacy, organisational and environmental issues, 
source characteristics, and demographics (specifically gender and 
nationality). 
Badia (2012) conducted a study under the title ''Email Reference 
Transactions Reveal Unique Patterns about End-User Information Seeking 
Behaviour and Librarians' Responses in Academic and Public Libraries 
Outside the U.S. and Canada". To investigate and compare the nature of e-
mail reference services in academic and public libraries outside the United 
States. The authors collected reference questions that were e-mailed to the 
23 libraries for the weeks of April 3, 2006 and April 7, 2008. The authors 
randomly selected 25 questions for each library for the weeks under 
investigation. If a library did not receive 25 email reference questions that 
week, then they collected transactions from subsequent weeks until the quota 
was met or until the end of the month. The authors examined transactions 
from a total of 919 questions - 515 questions in 2006 and 476 in 2008. All 
identifying information about the user was stripped from each transaction 
collected. The e-mail transactions that were examined revealed a wide range 
of end-user and librarian behaviors. English, followed by Dutch, German, 
and French, were the languages most frequently used by librar>' users. 
Countries also varied in terms of the types of questions received. The 
authors' analysis of the 919 transactions of e-mail reference questions 
revealed unique patterns about end-user information seeking behavior and 
librarians' responses in academic and public libraries outside the United 
States and Canada. 
Kellens, Zaalberg and De Maeyer (2012)^ "* conducted a study under the 
title "TTze Informed Society: An Analysis of the Public's Information-Seeking 
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Behavior Regarding Coastal Flood Risks ". This study builds upon earlier 
information-seeking models and focuses on the empirical relationships 
between information-seeking behavior and the constructs of risk perception, 
perceived hazard knowledge, response efficacy, and information need in the 
context of coastal flood risks. Specific focus was given to the mediating role 
of information need in the model and to the differences in information-
seeking behavior between permanent and temporary residents. By means of 
a structured on-line questionnaire, a cross-sectional survey was carried out in 
the city of Ostend, one of the most vulnerable places to coastal flooding on 
the Belgian coast. Three hundred thirteen respondents participated in the 
survey. Path analysis reveals that information need does not act as a 
mediator in contrast to risk perception and perceived knowledge. In addition, 
it was shown that risk perception and perceived hazard knowledge are higher 
for permanent than temporary residents, leading to increased information-
seeking behavior among the former group. Implications for risk 
communication are discussed. 
Khan and Bhatti (2012) conducted a study under the title ''Information 
Needs and Seeking Behavior of Law Faculty Members: A Survey of the 
University of Peshawar and its Affiliated Law Colleges". This article 
reported the results of a study of information needs and seeking behavior of 
the law faculty members in the University of Peshawar and its seventeen 
affiliated law colleges, Khayber Pakhtookhawa (North Western Frontier Post 
NWFP, Pakistan). Their preferences regarding various information sources, 
channels, methods, library use patterns, convenient study places, satisfaction 
level and problems encountered by them in their information needs and 
seeking have been explored though quantitative survey. A structured 
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questionnaire was designed and distributed among one hundred randomly 
selected law faculty members. The response rate was 86%. Results of the 
study revealed that majority of the law faculty member were not satisfied 
with the provision of libraries in their colleges. They showed dissatisfaction 
regarding the sources, resources, services and facilities provided by the law 
colleges' libraries. The study also found them dissatisfied regarding IT 
facilities. The study suggested the provision of IT based sources and 
facilities and the assessment of teaching communities' information needs for 
planning better users' oriented services and developing effective library 
collection. 
Niii and Hemminger (2012) conducted a study under the title ''A Study of 
Factors That Affect the Information-Seeking Behavior of Academic 
Scientists". In an effort to understand how academic scientists seek 
information relevant to their research in today's environment of ubiquitous 
electronic access, a correlation framework is built and regression analysis is 
applied to the survey results from 2,063 academic researchers in natural 
science, engineering, and medical science at five research universities in the 
United States. Previous work has reported descriptive statistics about these 
scientists' information-seeking behavior. This study extended that work to 
examine relationships between scientists 'information-seeking behaviors and 
their personal and environmental factors. Several regression models, 
including the Poisson model, the logit model, and the ordered logit model, 
are built to interpret the correlation among scientists' behaviors. In addition, 
exploratory factor analysis is used for data reduction. Overall, many factors 
were found to affect the specific information seeking behaviors of scientists, 
including demographic, psychological, role-related, and environmental 
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factors. Of the factors having an effect, academic position was the most 
important determinant of information behavior 
Catalano (2013) conducted a study under the title "Patterns of graduate 
students' information seeking behavior: a meta-synthesis of the literature ". 
The purpose of this review was to draw out patterns of information seeking 
behavior of graduate students as described in the empirical research 
published from 1997 to the present. A systematic search of databases for 
studies on information behavior and graduate students was employed in 
order to retrieve studies for a systematic review. Common themes that 
emerged from the literature were synthesized into a discussion of behavior 
patterns. Additionally a study quality analysis was conducted for all 
retrieved studies using a critical appraisal checklist for library and 
information research. This review revealed that graduate students begin their 
research on the internet much like any other information seeker, consult their 
faculty advisors before other people, and use libraries in diverse ways 
depending on the discipline studied. 
DeRosa (2013)''^  conducted a study under the title ''Survey of the 
Information-Seeking Behaviour of Hospital Professionals at a Public 
Cancer Hospital in Greece Proves the Value of Hospital Libraries". The 
main objective of this paper was to study the information-seeking practices 
of hospital staff and weigh the impact of hospital libraries on effective 
information-seeking. The authors surveyed 49 physicians, 43 nursing staff 
members, 25 administrative staff members, 23 paramedical staff members, 
and 5 technical staff members, totaling 145 health professionals. Participants 
were given a questionnaire com.prised of five parts. Each questionnaire was 
distributed with a cover letter explaining the anonymity and consent of the 
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respondent. Hospital members were randomly selected using a number 
generator and respondents returned completed surveys to the hospital 
personnel office in a sealed envelope within a specified time frame. The 
sampled group was representative of the overall population of the hospital. 
The authors discussed demographic data of respondents: 65.7% were 
women; 56.7% were over 40 years old; 29.0% were graduates of higher 
technological institutes; 28.3% were university graduates; 9.7% held a 
postgraduate degree; 8.3% had a PhD; and 1.4% had only secondary 
education. Based on the research results, the authors affirmed the invaluable 
role of hospital libraries. The hospital library can help to eliminate the 
obstacles faced by healthcare professionals by providing support in the areas 
of weakness based on the survey results. 
Huang and Kelly (2013)^ ^ conducted a study under the title "The Daily 
Image Information Needs and Seeking Behavior of Chinese Undergraduate 
Students". A survey was conducted at Beijing Normal University to explore 
subjects' motives for image seeking; the image types they need; how and 
where they seek images; and the difficulties they encounter. The survey also 
explored subjects' attitudes toward current image services and their 
perceptions of how university libraries might provide assistance. Based on 
the findings, this article summarized the features of Chinese undergraduate 
students' daily image needs and their information behavior related to 
images. The findings revealed the need to improve the image services 
offered by academic libraries and strengthen undergraduates' information 
literacy with respect to image search and use. 
Pareek and Rana (2013)'**' conducted a study under the title "Study of 
Information Seeking Behavior and Library Use Pattern of Researchers in 
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the Banasthali University". This study was undertaken to determine the 
information seeking behavior and library use by research scholars at the 
Banasthali University. The overall purpose of the study was to determine 
what their information requirements and also determine their awareness of 
library services available to them. The study collected data on the 
information requirements of researchers. The data was gathered from 100 
researchers out of 150 through open and closed questionnaire. The findings 
indicated that guidance in the use of library resources and services is 
necessary to help researchers meet some of their information requirements. 
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CONCLUSION 
After going through all the reviews of literature, it is found that the research 
has been done to find out the information needs, information seeking 
behaviour of various categories of users of information systems. As it is 
clear from the above mentioned results, a considerable part of the studies is 
based on the results of the questionnaire survey and interview method. 
However, both interview and questionnaire survey studies are based on self-
reported data. They tell us what users say they might or would do, or what 
they think they do. They are open to bias for the researcher may prompt 
respondents to say a particular response. 
The investigator covered detail user study reviews from 1986-2013. The 
investigator concludes that the information seeking is essential part of user 
study. It provides a great help in conducting the survey to get the view of the 
users regarding the problems faced by them to get solution and the 
questionnaire method is the suitable method for collecting the data. 
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CHAPTER-4 
RESEARCH METHODOLOGY 
4.0 INTRODUCTION 
In simple terms research methodology can be defined as, it is used to give a 
clear cut idea on what the researcher is carrying out his or her research. In 
order to plan in a right point of time and to advance the research 
work methodology makes the right platform to the researcher to mapping 
out the research work in relevance to make solid plans. More over 
methodology guides the researcher to involve and to be active in his or her 
particular field of enquiry. Most of the situations the aim of the research and 
the research topic won't be same at all time it varies from its objectives and 
flow of the research but by adopting a suitable methodology this can be 
achieved. Right from selecting the topic and carrying out till 
recommendations research methodology drives the researcher in the right 
track. The entire research plan is based on the concept of right methodology. 
A Methodology does not set out to provide solutions but offers the 
theoretical underpinning for understanding which method, set of methods or 
so called "best practices" can be applied to a specific case. It has been 
defined also as follows: 
a) The analysis of the principles of methods, rules, and postulates 
employed by a discipline. 
b) The systematic study of methods that are, can be, or have been applied 
within a discipline. 
c) The study or description of methods. 
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This chapter deals with the methodology used in the study and has been 
discussed under the following headings: 
4.1 Statement of the problem. 
4.2 Scope and limitation. 
4.3 Objectives of the study. 
4.4 Hypotheses. 
4.5 Methodology. 
4.6 Variable taken. 
4.7 Data collection procedures. 
4.8 Data analysis method. 
4.1 STATEMENT OF THE PROBLEM. 
The problem of the present study is entitled "Information Seeking Behaviour 
of Faculty Members and Post Graduate students of Dr. Ziauddin Ahmad 
Dental College: A Comparative Study". 
4.2 SCOPE AND LIMITATION. 
The scope of the present study was limited to the faculty members and P. G. 
students of Dr. Ziauddin Ahmad Dental College. 
Information seeking behaviour include aspects like the m.otive and purpose 
of information seeking, the nature and types of information sought and the 
mode and means to access, search, identify and acquire information. 
4.3 OBJECTIVES OF THE STUDY. 
The main objectives of the study are: 
1. To examine information seeking behaviour of faculty members and P. 
G. students of Dr. Ziauddin Ahmad Dental College, AMU, Aligarh. 
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2. To find out the frequency of library visit of the users. 
3. To identify the purpose of information seeking of the users. 
4. To determine the use of information sources available in the library by 
the users. 
5. To identify the different modes and methods adopted by the users to 
access the documents. 
6. To trace out the use of online services and sources by the users. 
7. To study the problem faced by the users while seeking and using 
information. 
8. To find out the level of satisfaction of the users. 
4.4 HYPOTHESIS. 
With the help of available theoretical literature, the major hypotheses are 
framed to through light on the "Information seeking behaviour of Faculty 
members and P.G. students of Dr. Ziauddin Ahmad Dental College, AMU, 
Aligarh: A Comparative Study". 
a) P.G. students visit the library more frequently than the faculty 
members. 
b) P.G. students are more satisfied than the faculty members from the 
sources available in the library. 
c) P.G. students believe that information seeking is not a fime consuming 
process while the faculty members believe that information seeking is 
a time consuming process. 
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4.5 METHODOLOGY 
Methodology in research is a way to solve the problem, to unfold the 
probable answer, and to test the hypothesis stated. There are many methods 
to solve the problem of research. The researcher has to select one of them 
which is appropriate and requires minimum efforts, time, energy and money. 
There is several survey technique used for studies, such as: 
o Questionnaire Technique 
o Observation Technique 
o Interview Technique 
o Documentary Technique 
In the present study the questionnaire tecbmique was used. 
4.5.1 QUESTIONNAIRE TECHNIQUE 
Questionnaire is a formal list of questions, especially as used in an official 
enquiiy. Questionnaire is constructed translating the aims and objectives of 
the survey study. This method of data collection is quite popular, particularly 
in case of big enquiries. It is called heart of survey operation. The questions 
are formed in such a way that the relation of question to another can be 
readily apparent to the respondent, question sequence must be clear and 
answer must be given by checking Yes or No by selecting one of the 
possible answer provided in the questionnaire. Questionnaire is of two types. 
• Open Questionnaire: In this type of questionnaire no answer is given 
against question. Respondent supply the answer in his/her own words. 
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• Closed Questionnaire: In this type of questionnaire, answer is given 
against the question. Respondent has to select the alternate answer written 
against the question, so the work of the respondent is to tell on the right 
answers. 
4.6 VARIABLE TAKEN 
In order to achieve the objective of the study and to get the meaningful 
conclusion the variable is taken as: Faculty members and P. G. students of 
Dr. Ziauddin Ahmad Dental College, AMU, Aligarh. 
4.7 DATA COLLECTION PROCEDURE 
The data collection procedures for the present study are the questionnaire 
method conducted personally by the investigator. A total num.ber of 56 
questionnaires were distributed among the faculty members and post 
graduate students out of which 50 filled questionnaires were returned back. 
All the questionnaires were filled correctly; therefore, investigator selected 
all the quesfionnaires, i.e., 50 out of 56 quesdonnaires for the analysis of 
data. 
4.8 DATA ANALYSIS METHOD 
The data collected through questionnaire are organized and tabulated by 
using statistical methods, tables and percentages. 
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DATA ANALYSIS AND INTERPRETATION 
5.0 INTRODUCTION 
Any study designed to provide an empirical approach needs the analytical 
aspect in order to explore the results in a more elaborate manner. Hence, the 
following discussion gives an analytical approach to the data collected and 
results found out from the investigations. 
This chapter is devoted to tabulation; analysis; interpretation of data 
collected; discussion and the inferences drawn according to the objectives of 
the study. The term analysis refers to the computation of certain measures 
along with searching for patterns of relationship that exist among data 
groups. Thus "in the process of analysis, relationship or differences 
supporting or conflicting with original or new hypothesis should be 
subjected to statistical test of significance to determine with what validity 
data can be said to indicate any conclusion". 
The problem for the present study is on "Information seeking behaviour of 
Faculty members and P.G. students of Dr. Ziauddin Ahmad Dental College, 
A.M.U., Aligarh". 
The collected data are organized and tabulated by using statistical methods, 
table and percentages. This chapter deals with the analysis and interpretation 
of data collected through questionnaire were distributed among 32 faculty 
members and 24 P.G. students. 50 questionnaires were returned back. The 
investigator selected 50 questionnaires for the analysis. 
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5.1 Response rate of all users 
In order to assess the faculty members and P.G. students of Dr. Ziauddin 
Ahmad Dental College, AMU, Aligarh, it is observed that 93.75% in faculty 
members and 83.33% in P.G. students as shown in table-1; it is evident from 
the table that almost all the faculty members and P.G. students were equally 
interested in filling the questionnaires. 
Table 5.1 Response rate of all users 
Dr. Ziauddin Ahmad 
Dental College 
Faculty Members 
P.G. Students 
No. of total 
population 
32 
24 
Questionnaires 
distributed 
32 
24 
Questionnaires 
analyzed 
30 (93.75%) 
20 (83.33%) 
5.2 Frequency of visit to the Ubrary 
In order to assess the frequency of visit the library the time gap has been 
classified in four different categories as shown in Table 5.2. From the 
analysis it is observed that 10% respondents from faculty members visit the 
library daily, 10% respondents visit fortnightly, 3.33% respondent visit once 
in a month and 76.66% respondents visit as and when they needed. 
Similarly, 5% respondents from P.G. students visit library daily and the rest 
95%) respondents' visit as and when they needed. 
Thus, it is clear from the analysis that most of the faculty mem.bers and P.G. 
students visit library as and when they needed. 
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Table 5.2 Frequency of visit to the library 
S.No. 
1 
2 
3 
4 
Frequency 
Daily 
Fortnightly 
Once in a month 
As and when needed 
Responses 
Faculty 
Members 
3 (10%) 
3 (10%) 
1 (3.33%) 
23 (76.67%) 
P.G. 
Students 
1 (5%) 
-
-
19(95%) 
Total 
4 (8%) 
3 (6%) 
1(2%) 
42 (84%) 
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5.3 Information resources for seeking information 
The analysis of Table 5.3 indicates that 30% respondents from faculty 
members consult expertise when they seek information, 53.33% respondents 
discuss with colleagues, 3.33% respondents discuss with reference staff of 
library, 53.33% respondents consuh review articles, 53.33% respondents 
consult indexing/abstracting journals, 6.66% respondents consult library 
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catalogue, 2.33% respondents attends seminar/conferences, 3.33% 
respondents seek information from information centers and 80%) respondents 
seek information through internet. 
Similarly, 30% respondents from P.G. students consult expertise when they 
seek information, 35% respondents discuss with colleagues, 5%) respondents 
discuss with reference staff of library, 50%) respondents consult review 
articles, 40% respondents consuh indexing/abstracting journals, 25%) 
respondents attends seminar/conferences, 5% respondents seek information 
from information centers and 55%) respondents seek information through 
internet. 
Thus, it is clear from the analysis that most of the faculty members and P.G. 
students seek information through internet. 
Table 5.3 Information resources for seeking information 
S.No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
Resources 
Consult expertise 
Discussion with 
colleagues 
Discussion with reference 
staff of library 
Review articles 
Indexing/Abstracting 
journals 
Library catalogue 
Seminar/Conference 
Information center 
Through internet 
Others 
Responses 
Faculty 
Members 
9 (30%) 
6 (53.33%) 
1 (3.33%) 
19(63.33%) 
16(53.33%) 
2 (6.66%) 
7 (2.33%) 
1 (3.33%) 
24 (80%) 
-
P.G. 
Students 
6 (30%) 
7 (35%) 
1 (5%) 
10(50%) 
8 (40%) 
-
5 (25%) 
1 (5%) 
11 (55%) 
-
Total 
15(30%) 
23 (46%) 
2 (4%) 
29 (58%) 
24 (48%) 
2 (4%) 
12(24%) 
2 (4%) 
35 (70%) 
J 
^Multiple choices were permitted. 
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Fig.5.3 Information resources for seeking information 
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5.4 Purpose of seeking information 
In order to assess the purpose of seeking information by faculty members 
and P.G. students, purposes have been classified into four different 
categories as shown Table 5.4. From the analysis, it is found that 20% 
respondents from faculty members seek information for self-study, 86.66% 
respondents for updating knowledge, 23.33% respondents to solve 
immediate practical problems and 36.66% respondents for doing research 
work. 
Similarly, 30% respondents from P.G. students seek information for self-
study, 60% respondents for updating knowledge, 30% respondents to solve 
immediate practical problems and 35% respondents seek information for 
doing research work. 
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Thus, it is clear from the analysis that most of the faculty members and P.G. 
students seek inforaiation for updating knowledge. 
Table 5.4 Purpose of seeking information 
S.No. 
1 
2 
3 
4 
Purposes 
For self-study 
For updating knowledge 
To solve immediate 
practical problems 
For doing research work 
Responses 
Faculty 
Members 
6 (20%) 
26 (86.67%) 
7 (23.33%) 
11 (36.67%) 
P.G. 
Students 
6 (30%) 
12(60%) 
6 (30%) 
7 (35%) 
Total 
12(24%) 
38 (76%) 
13(26%) 
18(36%) 
*Multiple choices were permitted. 
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5.5 Information sources consult in the library 
It is observed from the analysis of Table 5.5 that 80% respondents from 
faculty members consult General books as an information sources in the 
library, 60% respondents consult Periodicals, 60%) respondents consult 
Reference materials, 23.33%) consult Thesis/Research reports, 60%) 
respondents consult E-journals and 10% respondents consult CD-ROM 
databases. 
Similarly, 50% respondents from P.G. students consult General books as an 
information sources in the library, 30% respondents consult Periodicals, 
35%) respondents consult reference materials, 30%) respondents consult 
Thesis/Research reports and 65% respondents consult E-joumals. 
Similarly, it is evident that respondents from faculty members consult 
General books as information sources in the library whereas respondents 
from P.G. students consult E-journals. 
Table 5.5 Information sources consult in the library 
S.No. 
1 
2 
3 
4 
5 
6 
7 
8 
Information sources 
General books 
Periodicals 
Reference materials 
Thesis/Research reports 
E-joumals 
CD-ROM databases 
Patents 
Others 
Responses 
Faculty 
Members 
24 (80%) 
18(60%) 
18(60%) 
7 (23.33%) 
18(60%) 
3 (10%) 
-
-
P.G. 
Students 
10(50%) 
6 (30%) 
7 (35%) 
6 (30%) 
13(65%) 
-
-
-
Total 
34 (68%) 
24 (48%) 
25 (50%) 
13(26%) 
31(62%) 
3 (6%) 
-
-
'^Multiple choices were permitted. 
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5.6 Format of the document 
Table 5.6 indicates the format of the documents preferred by the faculty 
members and P.G. students. It is observed that 80% respondents from 
faculty members prefer documents in print format, 16.66% respondents 
prefer non-print documents and 333% respondents prefer audio visual 
materials. 
Similarly, 75%) respondents from P.G. students prefer documents in print 
format, 15%) respondents prefer non-print documents and 10% respondents 
prefer audio visual materials. 
Thus, it is clear from the analysis that majority of the faculty members and 
P.G. students prefer document in print format. 
Table 5.6 Format of the document 
S.No. 
1 
2 
3 
4 
Formats 
Print document 
Non-print document 
Audio visual 
materials 
Others 
Responses 
Faculty 
Members 
24 (80%) 
5 (16.67%) 
1(3.33%) 
-
P.G. 
Students 
15(75%) 
3(15%) 
2 (10%) 
-
Total 
39 (78%) 
8(16%) 
3 (6%) 
-
76 
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Fig.5.6 Format of the document 
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5.7 Language preference 
It is evident trom the analysis of Table 5.7 that 16.66% respondents from 
faculty members prefer information sources in language other than English 
and 83.33% respondents does not prefer information sources in language 
other than English. 
Similarly, 15% respondents from P.G. students prefer information sources in 
language other than English and 85% respondents do not prefer information 
sources in language other than English. 
Thus, it is clear from the analysis that majority of the facuhy members and 
P.G. students do not prefer information sources in language other than 
English. 
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Table 5.7 Language preference 
S.No. 
1 
2 
Preference 
Yes 
No 
Responses 
Faculty 
Members 
5 (16.67%) 
25 (83.33%) 
P.G. Students 
3(15%) 
17 (85%) 
Total 
8(16%) 
42 (84%) 
5.8 Method of searching document 
In order to know the method for searching the document with in the library, 
the searching methods have been classified into four categories as shown in 
Table 5.8.This table shows that 36.66%) respondents from faculty members 
search the document by author, 36.66% respondents by subject, 83.33%) 
respondents by title and no faculty members used any other method in 
searching documents. 
Similarly, 25%) respondents from P.G. students search the document by 
author, 65% respondents by subject, and 80% respondents by title and they 
also don't use any other method in searching the document. 
Thus, it is evident from the above analysis that most of the faculty members 
and P.G. students search the document by title. 
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Table 5.8 Method of searching document 
S.No. 
1 
2 
3 
4 
Methods 
By Author 
By Subject 
By Title 
Other 
Responses 
Faculty Members 
11(36.67%) 
11 (36.67%) 
25 (83.33%) 
-
P.G. 
Students 
5 (25%) 
13 (65%) 
16(80%) 
-
Total 
16 (32%) 
24 (48%) 
41 (82%) 
-
'^Multiple choices were permitted. 
Fig. 5.8 Method of searching documents 
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5.9 Tools to access document 
The Table 5.9 shows that 26.66% respondents from faculty members use 
library catalogue to get access to the documents, 73.33%) respondents use 
indexing/abstracting journals, 30% respondents use reference sources and 
6.66% respondents use other tools to get access to the document. 
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Similarly, 15% respondents from P.G. students use library catalogue to get 
access to the document, 80% respondents use indexing/abstracting journals 
and 40% respondents use reference sources. 
The analysis clearly indicates that majority of the faculty members and P.G. 
students use indexing/abstracting journals to get access to the documents. 
Table 5.9 Tools to access document 
S.No. 
1 
2 
3 
4 
Tools 
Library catalogue 
Indexing/Abstracting 
ioumals 
Bibliographies 
Other 
Responses 
Faculty 
Members 
8 (26.67%) 
22 (73.33%) 
9 (30%) 
2 (6.67%) 
P.G. 
Students 
3 (15%) 
16(80%) 
8 (40%) 
-
Total 
11 (22%) 
38 (76%) 
17(34%) 
2 (4%) 
^Multiple choices were permitted. 
5.10 Source to locate document 
Table 5.10 indicates that the source used to locate the documents by the 
faculty members and P.G. students of Dr. Ziauddin Alimad Dental College. 
It is observed that 46.66%) respondents from faculty members searched the 
shelve to locate certain documents, 43.33%) respondents ask the library staff, 
26.66%) respondents consult the library catalogue and 10% respondents take 
the help of other sources. 
Similarly, 50%) respondents from P.G. students searched the shelve to locate 
certain documents, 35% respondents ask the library staff, 15% respondents 
consult the library catalogue and 15% respondents use other sources to 
locate the documents. 
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Similarly, it is clear from the analysis that most of the faculty members and 
P.G. students searched the shelves to locate the certain documents. 
Table 5.10 Source to locate documents 
S.No 
1 
2 
3 
4 
Sources 
Search the shelves yourself 
Ask the library staff 
Consult the library catalogue 
Others 
Responses 
Faculty 
Members 
14 (46.67%) 
13 (43.33%) 
8 (26.67%) 
3 (10%) 
P.G. 
Students 
10(50%) 
7 (35%) 
3(15%) 
3(15%) 
Total 
24 (48%) 
20 (40%) 
11 (22%) 
6(12%) 
'^Multiple choices were permitted. 
Fig. 5.10 Source to locate document 
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5.11 Frequency of using online services 
Table 5.11 shows that 76.66% respondents from faculty members use online 
services daily, 6.66% respondents use Atleast once a week, 6.66% 
respondents use Atleast once a fortnightly and 10% respondents use online 
services rarely. 
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Similarly, 65% respondents from P.G. students use online services daily, 
15% respondents use Atleast once a week, 5% respondents use Atleast once 
a fortnightly and 15% respondents use online services rarely. 
The above analysis reveals that most of the faculty members and P.G. 
students use online services daily to satisfy their information needs. 
Table 5.11 Frequency of using online services 
S.No. 
1 
2 
3 
4 
5 
Frequency 
Daily 
Atleast once a week 
Atleast once a fortnightly 
Atleast once a month 
Rarely 
Responses 
Faculty 
Members 
23 (76.67%) 
2 (6.67%) 
2 (6.67%) 
-
3 (10%) 
P.G. 
Students 
13(65%) 
3(15%) 
1(5%) 
-
3(15%) 
Total 
36 (72%) 
5(10%) 
3 (6%) 
-
6(12%) 
Fig. 5.11 Frequency of using online services 
Daily Atleast once Atleast once Atleast once 
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5.12 Access point of online services 
Table 5.12 shows that 23.33% respondents from faculty members avail the 
facility of online services from JNMC library, 26.66% respondents avail the 
facility from their seminar library and 50%) respondents avail the online 
services facility from other sources. 
Similarly, 65%o respondents from P.G. students avail the facility of online 
services from JNMC library, 60% respondents avail the facility from 
seminar library and 25% respondents avail the facility of online services 
from other sources. 
Thus, it is clear from the above analysis that most of the P.G. students avail 
the facility of online services from JNMC library while most of the faculty 
members avail the facility of online services from other sources. 
Table 5.12 Access point of online services 
S.No. 
1 
2 
3 
4 
Access points 
University library 
JNMC library 
Seminar library 
Other 
Responses 
Faculty 
Members 
-
7 (23.33%) 
8 (26.66%) 
15(50%) 
P.G. 
Students 
-
13(65%) 
12 (60%) 
5 (25%) 
Total 
-
20 (40%) 
20 (40%) 
20 (40%) 
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5.13 Purpose of using online services 
From the analysis of Table 5.13, it is clear that the use of online services 
among faculty members that is 20% respondents are used for academic 
purpose, 90% respondents for updating knowledge, 33.33% respondents for 
general awareness and 6.66% respondents for entertainment. 
Similarly, 30%) respondents from P.G. students are used online services for 
academic purpose, 65% respondents for updating knowledge, 40%) 
respondents for general awareness and. 10% respondents for entertainment. 
Similarly, it is found from the analysis that most of the faculty members and 
P.G. students are used online services for updating knowledge. 
Table 5.13 Purpose of using online services 
S.No. 
I 
2 
4 
Purposes 
Academic purpose 
Updating knowledge 
General awareness 
Entertainment 
Responses 
Faculty 
Members 
6 (20%) 
27 (90%) 
10(33.33%) 
2 (6.67%) 
P.G. 
Students 
6 (30%) 
13 (65%) 
8 (40%) 
2(10%) 
Total 
12 (24%) 
40 (80%) 
18(36%) 
4 (8%) 
"^Multiple choices were permitted. 
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Fig. 5.13 Purpose of using online services 
(0 
o (0 
(A 
o 
90% 
80% 
70% 
60% 
"- 50% 
® 40% 
« 
O) 30% 
re 
"£ 20% 
O 10% 
0) 0% Academic Updating General Entertainment 
purpose knowledge awareness 
• Faculty Members 
P u r p o s e s . P G students 
5.14 Use of electronic sources 
The analysis of Table 5.14 reveals that 93.33% respondents from faculty 
members prefer E-joumals to seek the information, 43.33% respondents 
prefer E-books, 43.33% prefer online databases, 53.33% prefer search 
engines, 6.66% respondents prefer blogs and 10% respondents prefer online 
forums. 
Similarly, 85% respondents from P.G. students prefer E-joumals to seek the 
information, 66% respondents prefer E-books, 30% respondents prefer 
online databases, 65% respondents prefer search engines, 10% respondents 
prefer blogs and 10% respondents prefer online forums. 
Similarly, it is found from the above analysis that majority of faculty 
members and P.G. students prefer E-joumals to seek the information. 
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Table 5.14 Use of electronic sources 
S.No. 
1 
2 
3 
4 
5 
6 
Electronic 
sources 
E-joumals 
E-books 
Online databases 
Search engines 
Blogs 
Online forums 
Responses 
Faculty 
Members 
28 (93.33%) 
13(43.33%) 
13(43.33%) 
16(53.33%) 
2 (6.67%) 
3 (10%) 
P.G. 
Students 
17(85%) 
12(60%) 
6 (30%) 
13(65%) 
2(10%) 
2(10%) 
Total 
45 (90%) 
25 (50%) 
19 (38%) 
29 (58%) 
4 (8%) 
5 (10%) 
^Multiple choices were permitted. 
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5.15 Use of online databases 
The analysis of Table 5.15 indicates that 90% respondents from faculty 
members use Pubmed, 80% use Medline, 53.33%) use Science direct, 
33.33%) use J-gate, 10%) use Ermed, 16.66% use Open j-gate and 3.33%) use 
other online databases. 
Similarly, 100%) respondents from P.G. students use Pubmed, 60%o 
respondents also use Medline along with Pubmed, 45%) use Science direct, 
10%) use J-gate, 5% use Ermed, 10% use Open j-gate, 15%o use J-gate plus, 
15% respondents also use other online databases. 
Thus, it is clear from the above analysis that majority of the faculty members 
and all the P.G. students prefer Pubmed online databases. 
Table 5.15 Use of online databases 
S.No. 
1 
2 
3 
4 
5 
6 
7 
8 
Online 
databases 
Pubmed 
Medline 
Science direct 
J-gate 
Ermed 
Open J-gate 
J-gate plus 
Other 
Responses 
Faculty 
Members 
27 (90%) 
24 (80%) 
16(53.33%) 
10(33.33%) 
3(10%) 
5(16.67%) 
-
1 (3.33%) 
P.G. 
Students 
20(100%) 
12 (60%) 
9 (45%) 
2(10%) 
1 (5%) 
2(10%) 
3(15%) 
3 (15%) 
Total 
47 (94%) 
36 (72%) 
25 (50%) 
12(24%) 
4 (8%) 
7(14%) 
3 (6%) 
4 (8%) 
^Multiple choices were permitted. 
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5.16 Problems while seeking information 
In this case it is found in Table 5.16 that 70% respondents from faculty 
members face problem while seeking information due to material is not 
available, 3.33% respondents face problem because library staffs are 
unwilling for service, 50% face problem of incomplete information 
materials, 10%) face problem because information sources are so far located, 
23.33%) face problem due to lack of time, 10%o face problem due to lack of 
library usage skills, 30%o face problem because information scattered in too 
many sources, 10%) face problem because some information material are old 
and 3.33% respondents face problem because of other reasons. 
Similarly, 75% respondents from P.G. students face problem while seeking 
information due to material is not available, 40% respondents face problem 
of incomplete information material, 15% face problem because information 
sources are so far located, 10% face problem due to lack of time, 5% face 
problem because they do not know how to use the catalogue, 5% face 
problem due to lack of library usage skills, 15% face problem because 
information scattered in too many sources, 10%) face problem because some 
information material are old and 10% respondents face problem because of 
other reasons. 
It is evident from the above analysis that most of the faculty members and 
P.G. students face problem while seeking information due to material is not 
available. 
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Table 5.16 Problems while seeking information 
S.No. 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
Problems 
Material is not available 
Library staffs are unwilling 
for service 
Incomplete inforaiation 
materials 
Information sources are so 
far located 
Lack of time 
Do not know how to use the 
catalogue 
Lack of library usage skills 
Language barrier 
Information scattered in too 
many sources 
Some of information 
material are old 
Other 
Responses 
Faculty 
Members 
21 (70%) 
1 (3.33%) 
15(50%) 
3 (10%) 
7(23.33%) 
-
3 (10%) 
-
9 (30%) 
3 (10%) 
1 (3.33%) 
P.G. 
Students 
15(75%) 
-
8 (40%) 
3(15%) 
2(10%) 
1 (5%) 
1 (5%) 
-
3(15%) 
2(10%) 
2(10%) 
Total 
36 (72%) 
1(2%) 
23 (46%) 
6(12%) 
9(18%) 
1 (2%) 
4 (8%) 
-
12 (24%) 
5(10%) 
3 (6%) 
^Multiple choices were permitted. 
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5.17 Opinion about library staff 
Table 5.17 indicate that 16.66% respondents from faculty members rated the 
veiy helpful behaviour of library staff, 33.33% respondents rated the helpful 
behaviour of library staff, 46.66% respondent rated normal/average 
behaviour of library staff and 3.33% respondents rated the unhelpful 
behaviour of library staff 
Similarly, 25%) respondents from P.G. students rated the very helpful 
behaviour of library staff, 20%) respondent rated the helpful behaviour, 40%) 
respondent rated normal/average behaviour and 15% respondents rated the 
unhelpful behaviour of library staff 
From the above analysis it is revealed that both faculty members and P.G. 
students rated normal/average behaviour of library staff 
Table 5.17 Opinion about library staff 
S.No. 
1 
2 
3 
4 
Opinions 
Very helpful 
Helpful 
Normal/Average 
Unhelpful 
Responses 
Faculty 
Members 
5(16.67%) 
10(33.33%) 
14 (46.67%) 
1 (3.33%) 
P.G. 
Students 
5 (25%) 
4 (20%) 
8 (40%) 
3(15%) 
Total 
10(20%) 
14(28%) 
22 (44%) 
4(8%) 
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Fig. 5.17 Opinion about library staff 
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5.18 Satisfaction level with information sources of library 
In this case it is found in Table 5.18 satisfaction level with information 
sources available in the library by faculty members and P.G. students. It is 
observed that 26.66% respondents from faculty members are satisfied about 
availability of information sources in the library, 40% respondents are 
neutral, 23.33% respondents are less satisfied and 10% respondents are 
dissatisfied. 
Similarly, 5% respondents from P.G. students are very much satisfied from 
information sources available in the library, 35% respondents are satisfied, 
15% respondents are neutral, 30% respondents are less satisfied and 15% 
respondents are dissatisfied. 
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It is reveal from the above analysis that most of the P.G. students are 
satisfied whereas the satisfaction levels of most of the faculty members are 
neutral about availability of infonnation sources in the library. 
Table 5.18 Satisfaction level with information sources of library 
S.No. 
1 
2 
3 
4 
5 
Levels 
Very much 
satisfied 
Satisfied 
Neutral 
Less satisfied 
Dissatisfied 
Responses 
Faculty 
Members 
" 
8 (26.67%) 
12(40%) 
7 (23.33%) 
3 (10%) 
P.G. 
Students 
1 (5%) 
7 (35%) 
3(15%) 
6 (30%) 
3(15%) 
Total 
1 (2%) 
15(30%) 
15(30%) 
13(26%) 
6(12%) 
o 
Q. 
Fig. 5.18 Satisfaction level with information sources of 
library 
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5.19 Extent of updating with the advance in field 
It is observed from the analysis of Table 5.19 that 6.66% respondents from 
faculty members mentioned that they are able to update themselves 'To a 
very great extent', 40% respondents mentioned themselves 'To a great 
extent' and 53.33%) respondents mentioned 'To some extent'. 
Similarly, 10% respondents mentioned that they are able to update 
themselves 'To a very great extent', 35%) respondents mentioned 'To a great 
extent' and 55%o respondents mentioned 'To some extent. 
The above analysis reveals that majority of faculty members and P.G. 
students mentioned that they are able to keep themselves update with the 
advances in their field 'To some extent'. 
Table 5.19 Extent of updating with the advance in field 
S.No. 
1 
2 
3 
4 
Extents 
To a very great 
extent 
To a great extent 
To some extent 
Not at ail 
Responses 
Faculty 
Members 
2 (6.67%) 
12(40%) 
16(53.33%) 
-
P.G. 
Students 
2(10%) 
7 (35%) 
11(55%) 
-
Total 
4 (8%) 
19(38%) 
27 (54%) 
-
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Fig. 5.19 Extent of updating witli tlie advances in field 
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5.20 Information seeking is a time consuming 
It is observed from the analysis of Table 5.20 that 36.66% respondents from 
faculty members believe that information seeking is a time consuming 
process and 63.33% respondents believe that information seeking is not a 
time consuming process. 
Similarly, 50% respondents from P.G. students believe that information 
seeking is a time consuming process and 50% respondents believe that 
information seeking is not a time consuming process. 
Thus, it is found from the analysis that majority of the faculty members 
believe that infonnation seeking is a time consuming process, on the other 
hand, half of the P.G. students believe that information seeking is a time 
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consuming process and half of the students believe that information seeking 
is not a time consuming process. 
Table 5.20 Information seeking is a time consuming 
S.No. 
1 
2 
Belief 
Yes 
No 
Responses 
Faculty 
Members 
11 (36.67%) 
19(63.33%) 
P.G. 
Students 
10 (50%) 
10 (50%) 
Total 
21 (42%) 
29 (58%) 
A 
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FINDINGS, CONCLUSION AND 
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6.0 FINDINGS 
Based on the analysis of the data the following findings are arrived which 
are as follows: 
1. It is found that faculty members and P.G. students visit library as and 
when they needed. 
2. Most of the faculty members and P.G. students seek informafion 
through internet. 
3. From the analysis it is clear that majority of the facult}' members and 
P.G. students seek information for updadng knowledge. 
4. It is evident that faculty members consult General books as 
information sources in the library whereas P.G. students consult E-
joumals. 
5. It is found from the analysis that majority of the faculty members and 
P.G. students prefer document in print format and they both search the 
document by title. 
6. Both faculty members and P.G. students does not prefer information 
sources in language other than English. 
7. The analysis indicates that majority of the faculty members and P.G. 
students use indexing/abstracting journals to get access to the 
documents. 
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8. Faculty members and P.G. students they both searched the shelves to 
locate the certain documents. 
9. It is found that P.G. students avail the facility of online services from 
JNMC library while the faculty members avail the facility of online 
services from other sources and they both use online services daily for 
the purpose of updating knowledge. 
10. By analyzing the data it is found that majority of faculty members and 
P.G. students prefer E-joumals to seek the information. 
11. A large number of the faculty members i.e. 90% and 100% of the P.G. 
students prefer Pubmed online databases. 
12. Both faculty members and P.G. students face problem due to 
unavailability of material while seeking information. 
13. It is reveal from the analysis that both faculty members and P.G. 
students rated normal/average behaviour of library staff 
14. Most of the P.G. students are satisfied whereas the satisfaction levels 
of most of the faculty members are neutral about availability of 
information sources in the library. 
15. Faculty members and P.G. students both are able to keep themselves 
update with the advances in their field 'To some extent'. 
16. It is found from the analysis that majority of the faculty members 
believe that information seeking is a time consuming process, on the 
other hand, half percentage of the P.G. students believe that 
information seeking is a time consuming process and half percentage 
of the students believe that information seeking is not a time 
consuming process. 
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6.1 TENABILITY OF HYPOTHESIS 
The tenability of hypothesis can be checked in the hght of above findings: 
HYPOTHESIS 1 
P.G. students visit the library more frequently than the faculty members. 
It is evident from Table 5.2 that most of the facdty members, i.e., 76.67% 
and P.G. students, i.e., 95% visit library as and when they needed. So, this 
hypothesis is proved false. 
HYPOTHESIS 2 
P.G. students are more satisfied than thefacidty members from the sources 
available in the library. 
Table 5.18 shows that P.G. students, i.e., 35%) are satisfied whereas the 
satisfaction level of most of the faculty members, i.e., 40%) is neutral about 
the availability of information sources in the library. So this hypothesis is 
proved true. 
HYPOTHESIS 3 
P.G. students believe that information seeking is not a time consuming 
process while the faculty members believe that information seeking is a time 
consuming process. 
It is clear from Table 5.20 that most faculty members, i.e., 36.67%) believe 
that information seeking is a time consuming process whereas half of the 
P.G. students, i.e., 50% believe that information seeking is a time consuming 
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process and half, i.e., 50% believe that information seeking is not a time 
consuming process. Hence, this hypothesis is partially true. 
CONCLUSION 
The study sought to examine the Information seeking behaviour of Faculty 
members and P.G. students of Dr. Ziauddin Ahmad Dental College, AMU, 
Aligarh. The data of the survey was collected through a structured 
questionnaire to get an overview on the Information seeking behaviour of 
faculty members and P.G. students of the college. Survey result shows that 
information seeking is very essential part of their study. It is clear from the 
study that electronic resources are useful to the faculty members and P.G. 
students and majorit}' of the respondents use online databases. Most of the 
respondents are satisfied with the sources/collection and behaviour of library 
staff while some are not so much satisfied but overall results are satisfied. 
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6.2 SUGGESTIONS 
• It is suggested that library staff or reference librarians could use their 
time in a better way by focusing on assisting users. Reference librarians 
should help users to improve their skills in information seeking activities 
and to find the different type of information they need. 
• Librarians should also assist users in learning the use of OPAC, search 
engine, e-mail, and CD-ROM techniques, and inform them of the web 
sites available through the various networks. Hence, the library must 
provide adequate ICT facilities for reference librarians, such as Internet, 
laser printers, scanners, fax machine, telephone, etc. to offer various 
services in the library. 
• Although users have expressed sentiment concerning augmentation of 
periodicals available, it is also suggested to acquire printed journals and 
electronic journals. 
• To know the available resources properly, orientation programs is 
necessary. Hence, it is suggested that advanced training for users at 
different levels should be started. 
Content of training programs should be: 
(a) Basic introduction to library services and facilities; 
(b) Using OPAC; 
(c) Methods and tools for searching information resources; 
(d) Using the Internet; 
(e) Using online and CD-ROM databases; 
(f) Using electronic journals; 
(g) Introducing reference books; 
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(h) Introducing audio/video materials; and 
(i) Introducing appropriate indexes and abstracts. 
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QUESTIONNAIRE 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY 
Dear Respondent, 
I am conducting a survey on "Information Seeking Behaviour of 
Faculty Members and Post Graduate students of Dr. Ziauddin Ahmad 
Dental College, A.M.U., Aligarh: A Comparative Study" as a part of my 
M.L.I.Sc. dissertation worlc under super\dsion of Dr. M. Masoom Raza, 
Associate professor. Department of Hbrary and information science, 
AMU. In this regard, I would like to request you to fill this questionnaire 
and give your valuable suggestions in the space provided. 
I will be highly grateful to you for this kind cooperation. 
Yours sincerely 
Sadaf Zia 
PERSONAL DETAILS 
1. Name. 
2. Designation. 
Notes: Please tick mark ( ) in appropriate choice. 
1. How often do you visit the Hbrary? 
a. Daily ( ) 
b. Fortnightly ( ) 
c. Once in a month ( ) 
d. As and when needed ( ) 
2. When you are seeking information which resources of information do you 
generally try? 
(Multiple choice are permitted) 
a. Consult expertise 
b. Discussion with colleagues 
c. Discussion with reference staff of library 
d. Review articles 
e. Indexing journal/Abstracting journals 
f Library catalogue 
g. Seminar/Conference 
h. Information center ( ) 
i. Through internet ( ) 
j . Any other (please mention) 
3. What is the purpose of information seeking? 
(Muhiple choice are permitted) 
a. For self-study ( ) 
b. For updating knowledge ( ) 
c. To solve immediate practical problems ( ) 
d. For doing research work ( ) 
4. What type of information sources you consult in the library? 
(Multiple choice are permitted) 
a. General books ( ) 
b. Periodicals ( ) 
c. Reference material ( ) 
d. Thesis/Research reports ( ) 
e. E-Journals ( ) 
f. CD-ROM database ( ) 
g. Patents ( ) 
i. Any other (please mention) 
5. Which of the following format of the document do you prefer? 
a. Print document ( ) 
b. Non-Print document ( ) 
c. Audio visual materials ( ) 
d. Others ( ) 
6. Do you prefer sources/material in language other than English? 
a. Yes ( ) 
b. No ( ) 
c. If yes (please specify) 
7. Which of the following method do you apply for searching the 
documents? 
(Multiple choice are permitted) 
a. By author ( ) 
b. By subject ( ) 
c. By title. ( ) 
d. Any other (please mention) 
8. Which tools do you use to get access to the documents you need? 
(Multiple choice are permitted) 
a. Library catalogue ( ) 
b. Indexing journals/Abstracting journals ( ) 
c. Bibliographies ( ) 
d. Any other (please mention) 
9. How do you locate a document? 
(Multiple choice are permitted) 
a. Search the shelves yourself ( ) 
b. Ask the library staff ( ) 
c. Consult the library catalogue ( ) 
d. Any other (please mention) 
10. How often you use the online services? 
a. Daily ( ) 
b. Atleast once a week ( ) 
c. Atleast once a fortnightly ( ) 
d. Atleast once a month ( ) 
e. Rarely ( ) 
11. Where do you avail the facility of online services? 
a. University library ( ) 
b. JNMC library ( ) 
c. Seminar library ( ) 
d. Any other (please mention). 
12. For what purpose do you use the online services? 
(Multiple choice are permitted) 
a. Academic purpose 
b. Updating knowledge 
( ) 
( ) 
c. General awareness ( ) 
d. Entertainment ( ) 
13. Which of the following electronic sources of information do you prefer 
usually to seek the information? 
(Multiple choice are permitted) 
a. E- journals 
b. E-books 
c. Online databases 
d. Search engines 
e. Blogs 
f Online forums 
14. Which of the following online databases do you use frequently? 
(Multiple choice are permitted) 
a. Pubmed ( ) 
b. Medline 
c. Science direct 
d. J-gate 
e. Ernied 
f. Open J-gate 
g. J-gate plus 
h. Any other (please mention) 
15. What problem do you face while seeking information? 
(Multiple choice are permitted) 
a. Material is not available 
b. Library staffs are unwilling for service 
c. Incomplete information materials 
d. Information sources are so far located 
e. Lack of time 
f Do not know how to use the catalogue 
g. Lack of library usage skills 
h. Language barrier 
i. Information scattered in too many sources 
j . Some of information materials are old 
k. Any other (please mention). 
16. How helpful are the library staffs in findings answer to your queries? 
a. Very helpful 
b. Helpful 
c. Normal/Average 
d. Unhelpful 
17. How satisfied are you with the information sources available in the 
library? 
a. Very much satisfied 
b. Satisfied 
c. Neutral 
d. Less satisfied 
e. Dissatisfied 
18. To what extent you are able to update the advances in your field? 
a. To a very great extent 
b. To a great extent 
c. To some extent 
d. Not at all 
19. Do you believe information seeking is a time consuming process? 
a. Yes ( ) 
b. No ( ) 
20. Please give your valuable suggestion. 
Thanks! 
